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In light of the extraordinary circumstances 
our country and the world are facing during 
the coronavirus pandemic, the American 
Nurses Association declared 2020 the Year 
of the Nurse. 

“Throughout the rapidly evolving 
COVID-19 crisis, dedicated and resilient 
nurses are ensuring everyone has the 
care they need. No matter the day or 
circumstance, nurses are there to make a 
difference. The Year of the Nurse is a great 
opportunity to raise public awareness of 
nursing and nurses’ commitment to those 
they serve,” said a statement on the ANA 
website.

The month of May also featured National 
Nurses Week May 6-12 (ending on Florence 
Nightingale’s Birthday), National Hospital 
Week May 10-16 and National Skilled 
Nursing Care Week May 10-16.

At Mississippi State Hospital, we want to let 
our nurses know how much we appreciate 
their unyielding efforts to care for our 
patients and residents.

“We are fortunate at Mississippi 
State Hospital to have so many fine, 
compassionate nurses who work here,” said 
MSH Director James Chastain. “There are 
many healthcare facilities in the metro area 
that would love to have them. I appreciate 
each of them for choosing to share their 
talents with us and work at Mississippi 
State Hospital.”

John Dawson, Interim Nurse Executive, and 
Kathy Peacock, Nurse Administrator for 
Jaquith Nursing Home sent hand-written 

thank you cards to each nurse on campus.
“This current crisis has brought into clear 
focus how much the global community 
relies on healthcare professionals,” 
Dawson, an R.N. and M.S.N., said. “The 
crucial role that nurses play in healthcare is 
evident now more than ever. And that is true 
more than ever here at Mississippi State 
Hospital. Nurses are facing unprecedented 
challenges in the fight against this global 
pandemic. Nurses are often putting their 
lives at risk. Nurses have faced disruption in 
their daily lives, and even at times, have had 
to separate from their loved ones in order 
to protect them from harm. Nurses can 
take pride in how they have come together 
and responded to these devastating and 
challenging circumstances.

“This is truly an extraordinary time which 
requires extraordinary people just like 
you.  Thank you nurses for the kindness 
and compassion you display daily at MSH 
while facing such challenges. You are an 
inspiration to us all!  In our most trying 
time, you have risen to the challenge.  
Without your continued professionalism, 
diligence and bravery, we would not have 
the expectation or comfort in knowing that 
the world is healing and acknowledge the 
true possibility of better days ahead. 

“Our sincerest thank you!”

“We are very proud of our team of nurses here 
at MSH,” said Peacock, also an R.N. “They 
have stepped up to the plate and provided 
the care to our patients and residents with 
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Maintenance staff Chase Middleton & Riley Savell installed banners recognizing Mississippi State Hospital 
nurses and employees.



2

Mississippi State Hospital and the 
Department of Mental Health’s other 
programs have conducted infection control 
training and disseminated COVID-19 
information, along with instructions for 
universal precautions, to all staff during the 
coronavirus pandemic. 

MSH has reviewed continuity of operations 
plans, conducted inventories of essential 
supplies and is monitoring supplies closely. 
Visitation has been suspended. MSH is also 
monitoring staff as they come and go from 
the facility. Employees are being screened, 
including temperature checks, for signs and 
symptoms of COVID-19.

Employees who are sick are cautioned to 
stay home, and anyone experiencing signs 
of respiratory illness should notify their 
supervisors and stay home.

Employees reporting to work are 
expected to follow general guidelines that 
include:
 • Washing hands frequently and 
  thoroughly

 • Cleaning and disinfecting surfaces 
  and objects

 • Refraining from unnecessary
   movement or congregating 
  outside the immediate work area

 • Communicating via email and 
  conference calls as often as 
  possible

A COVID-19 page was added to the MSH 
Intranet. Two short videos were developed 
and posted on the page: the PPE equipment 
demonstration/training video and the latest 
employee bulletin from James Chastain, 

MSH TAKING PRECAUTIONS 
AGAINST COVID-19

MSH Director James Chastain 

This issue of Aspire is designed to 
recognize and thank many, many people 
for their ongoing efforts to keep the 
coronavirus off our campus. 

It will inform you about the diligent work 
by our staff in monitoring for the virus 
and taking precautions against its spread 
and about contributions from many 
volunteers in our community. It includes 
inspirational messages from Department 
of Mental Health Executive Director 
Diana Mikula and the Board of Mental 
Health and also information regarding 
the on-campus Groceries to Go program 
and The Alliance Project, which is focused 
on youth suicide prevention during 
COVID-19.

You hear people say, “We’re all in this 
together.” I want to say to our staff, you 
are truly demonstrating that through your 
actions, along with the Board of Mental 
Health, DMH Executive Director Diana 
Mikula and our sister facilities. We should 
all remember that this is a marathon and 
not a sprint, and we will get through it. 

I am very proud of the way our staff 
have soldiered on through these difficult 
times. I want to thank you for the work 
you do for our patients and residents, 
but I also want you to remember to take 
care of yourself. Know that help is always 
available from Louise Coleman and the 
Employee Assistance Program.

compassion, courage and understanding. 
We could not do without them especially in 
these unprecedented times! 

“My hope is that we continue to be guided 
by ‘A Nurse’s Prayer:’ ‘Give me strength 
and wisdom, when others need my touch; 
a soothing word to speak to them, their 
hearts yearn for so much. 
Give me joy and laughter, 
to lift a weary soul; pour 
in me compassion, to make 
the broken whole. Give 
me gentle healing hands, 
for those left in my care; 
a blessing to those who 
need me, this is a nurse’s 
prayer.’ Thank you for your 
dedication!”

National Hospital Week 
2020 highlights the adage 
of every hospital, health 
system and person involved in frontline 
healthcare – that health comes first, says the 
American Hospital Association. “Now more 
than ever, this important week gives us all 
the opportunity to highlight our hospitals, 
health systems and health care workers and 
the innovative ways they are supporting the 
needs of their community members during 

this pandemic.” 

National Skilled Nursing Care Week, 
formerly National Nursing Home Care 
Week, recognizes the essential role of skilled 
nursing care centers in caring for America’s 
frail, elderly and disabled. As the American 
Health Care Association says: “This year, 

while it is more 
important than 
ever to celebrate 
NSNCW and 
r e c o g n i z e 
the staff and 
residents in our 
skilled nursing 
care centers 
across the nation, 
it is a challenge 
to figure out how 
best to do so. 
… One thing is 
certain, though, 

and that is that staff are playing a critical 
role in caring for residents and saving 
lives, and that deserves to be honored 
and celebrated. NSNCW is also a time 
to recognize your residents, their special 
relationships with staff, and the family 
members that all make up your unique and 
wonderful communities.”

“YOUR COMPASSION 
AND DEDICATION 

RELIEVE SUFFERING 
AND PROMOTE 

RECOVERY,” 
said Clinical Director 
Dr. Robert Maddux.
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Mississippi State Hospital is grateful to the many 
volunteers, like Donna Cooper of Florence and her 
husband, who have contributed their time and talent 
to making protective facemasks for hospital staff.

MSH Director, and Ann White, Employee 
Health & Infection Control Director. 
Both videos were mandatory viewing 
for all employees. Posters and other 
pertinent information are added to the page 
periodically.

A COVID-19 page was added to the MSH 
Intranet. Two short videos were developed 
and posted on the page: the PPE equipment 
demonstration/training video and the latest 
employee bulletin from James Chastain, 
MSH Director, and Ann White, Employee 
Health & Infection Control Director. 
Both videos were mandatory viewing 
for all employees. Posters and other 
pertinent information are added to the page 
periodically.

MSH staff also answered the call to muster 
supplies and make reusable protective 
masks for personnel involved in front-line 
patient/resident care during the COVID-19 
outbreak. Staff from several departments 
cut materials, and others brought sewing 
machines from home to do the stitching. 
Non-clinical staff also have volunteered 
to report early or stay late to man check-
in stations at the campus entrance for the 
hospital’s three shifts.

A number of volunteers from the surrounding 
community also have contributed their time 
and talent to make protective facemasks for 
hospital staff. Volunteers who have made 
and/or delivered masks to MSH include: 
Ruth Bates of Bates Alterations in Crystal 

Springs, Rankin Homemakers Quilting 
Club, Paloma Wu of the Southern Poverty 
Law Center, Norma Baker, Donna Cooper, 
Marilyn Garth, Barbara Puckett, Stephanie 
Morrisey, Francis Johnson, Lucy Walker, 
Sheila Holmes, Carolyn Omelas, Fannie 
Haslett, Tamra Shepherd, Kay Dawson, 
Faye Barham, Sheila Turner, Jackie Ward, 
Vonda Richards, Annette Hitt, Dr. Helen 
Turner, Kay Sullivan, Colleen Harris, Lois 
Evans and Karen Oller.

Also, Tyson Foods of Magee donated 200 
disposable coveralls.

The ongoing outbreak of the coronavirus 
is a challenging time for many, but DMH 
encourages Mississippians to learn about 
how they can cope with the stress and 
anxiety that is a natural response.

Stress and Coping
To support yourself, make sure not to watch 
too much news or social media. It can be 
distressing to hear so much bad news, so 
take breaks from it. Make sure you are also 
taking time to do things you enjoy, whether 
that’s playing games, reading books, or 
enjoying a nice cup of coffee.  

People who have pre-existing mental health 
conditions should make sure to continue 
their treatment, whether that is medication or 
therapy, and also pay attention to worsening 
symptoms and share them with their service 
providers. 

As always, take care of your physical health 
by getting exercise, eating healthy meals, 
avoiding excessive drinking, and trying to 
get plenty of sleep. Everyone should seek 
help when it is needed. 

Social Distancing and Isolation
While many businesses and people are 
practicing social distancing, remember that 
does not mean one has to stay isolated at the 
same time. Taking proactive steps to reach 
out to friends and family members can help 
reduce the anxiety or loneliness someone 
may feel during this time.  

People are encouraged to get “face-to-face” 
contact through video chat applications 
like FaceTime or Skype. If someone isn’t 
able to do a video chat, then call them and 
hear their voice and let them hear yours. 
Practicing deep breathing, meditation, yoga, 
and getting exercise can help maintain a 
positive mindset.

Help is Available
The DMH Helpline will remain staffed at all 
times. Call 1-877-210-8513 for information 
about services or supports near you. 
Additional resources for Mississippians 
are located www.mentalhealthms.com and 
www.standupms.org. 

Community Volunteer; Ruth Bates, Bates Alterations.
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A FEW OF THE 37+ EMPLOYEE VOLUNTEER MASK MAKERS
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Community Volunteer; Paloma Wu, 
MS Center for Justice

Community Volunteer; Norma Baker of Clinton
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MSH Police Officers have undergone training in putting on and removing personal 
protective equipment (PPE).
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Dear MSH staff,

I cannot thank you enough for the dedication 
you have shown to the people that the 
Mississippi Department of Mental Health 
serves in our programs and communities. 
The past two months have been a challenge 
none of us ever imagined facing, but the 
employees at Mississippi State Hospital 
have met this challenge with tireless hard 
work and devotion.

You have provided care for people with a 
variety of needs, but I want to make sure 
you are taking care of yourself as well. Your 
jobs are often stressful even when we are not 
facing these extraordinary circumstances. 
They are even more demanding now, and 
you have all been facing that for weeks. 
Please know that we are here to support you. 

Remember, we all react differently to stress. 
Some of us may have trouble sleeping, 
trouble concentrating, or lose our appetites. 
We may get burned out, overwhelmed, 
irritable and angry, or just plain tired. Some 
of us may be tempted to cope with stress in 
unhealthy ways, like eating or drinking too 
much. As we move through this pandemic, I 
hope we all keep in mind the signs of stress 
and remember that we can address it head on.

Communication is always important – tell 
your coworkers and supervisors how stress 
is affecting you, and you can find solutions 
together. Please don’t hesitate to ask about 
resources that may help. There are some 
things we don’t have control over. We may 
not be able to visit our favorite restaurants 
for a meal with friends right now, but we can 
do our best to relax outside after work or get 
exercise to relieve stress. 

If you are having trouble coping, please 
reach out for help. As employees of 
Mississippi State Hospital, you have access 
to an Employee Assistance Program (EAP) 
that provides individual, family, and group 
counseling, as well as access to anxiety and 
stress management services. The EAP offers 
confidential assessments and short-term 
counseling services. Your supervisors or 
Human Resources can help you access the 
program.

I know that we all have our own challenges 
in our lives, but we can also play a role in 
responding to others during this unique time. 
Your response has been incredible. Thank 
you all again. 

Sincerely,

Diana Mikula, 
Executive Director
Mississippi Department of Mental Health

LETTER TO 
MISSISSIPPI STATE  
HOSPITAL STAFF
FROM DIANA MIKULA 
DMH EXECUTIVE DIRECTOR

LETTER 
FROM 
BOARD OF 
MENTAL 
HEALTH
Dear DMH Employees, 
Contractors And Staff,

The Mississippi State Board of Mental 
Health wants to express its sincere gratitude 
to each of you for your unceasing efforts 
during this very trying time coping with 
the Corona Virus. You have continued to 
provide the excellent care for the individuals 
receiving services in your programs and 
facilities, despite the additional duties and 
modifications to provide extra protection 
from this potentially fatal disease. Your 
efforts have been nothing short of heroic 
and we are inspired by your continuing 
dedication. You are, of course, dealing 
with your own family and personal issues 
to modify your activity to extend the 
mitigation efforts, yet continue to provide 
caring services that support the mental and 

behavioral needs of the people you serve. 

We applaud the direct care, treatment 
and support staffs that have pivoted from 
their usual duties to accomplish additional 
demands including extra disinfecting, 
cleaning, protective and safety efforts. Your 

“WE SALUTE 
EACH OF YOU. 
AND TO EACH 

OF YOU, WE 
SAY, THANK 

YOU.”
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LETTER 
FROM 
BOARD OF 
MENTAL 
HEALTH

untold additional duties have been essential 
to keep the spread of the virus down. 
We commend those administrators and 
supervisors who have gone the extra mile 
to ensure coverage of services and needed 
supplies; the support and motivation you’ve 
shown toward your staff has been essential 
toward ensuring the heightened level of care 
they are providing.

We are exceedingly proud of all of you 
and appreciate the sacrifices you are 

demonstrating to manage the demands of 
and overcome this pandemic. Assuredly, 
you are protecting those who have difficulty 
protecting themselves. The countless extra 
hours of planning and work adjustments 
you’ve made to reduce the spread of this 
disease is highly impressive to us. We cannot 
thank you enough for your diligence, sacrifice 
and sincere dedication to your duties, and 
yes, your heroic efforts.

You ARE the Department of Mental Health.

We Salute Each Of You. And To Each Of 
You, We Say, Thank You.

Dr. John Montgomery, Chair; Dr. Manda 
Griffin, Vice Chair; Dr. Jim Herzog; 
Dr. Alyssa Killebrew; Robert Landrum; 
Teresa Mosley; Courtney Phillips; Stewart 
Rutledge; and Dr. Sampat Shivangi.
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SPECIAL DELIVERY

Little Caesars Pizza is providing free 
pizzas to Mississippi State Hospital 
frontline staff as a show of support 
for healthcare workers during the 
COVID-19 pandemic. 

Little Caesars, via the DoorDash 
delivery service, began delivering 20 
pizzas per day to MSH on May 11 and 
plans to continue through June 7.
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During this time of stress and uncertainty around 
the COVID-19 pandemic, the Mississippi 
Department of Mental Health and Mississippi 
State University are offering a free online training, 
The Alliance Project, that is focused on youth 
suicide prevention during COVID-19. 

The Alliance Project has trained thousands of 
parents, caregivers, educators, mental health 
professionals and others in Mississippi on how 
to identify when a person is in distress, make 
a connection with that person, and learn how to 
help them. Please share this free online training 
with parents/caregivers, teachers, counselors and 
others.

The Alliance Project training can be found directly 
at this link: https://youtu.be/pRKecOce7AA. It is 
also available on the DMH Facebook page: www.
facebook.com/dmhmississippi. 

“This training is designed to help you learn how to 
reach out to those who need help despite our need 
to keep a distance,” said Rachel-Clair Franklin, 
LPC-S, with the MSU Department of Psychology.  
“We have tailored our normal, in-person training 
to fit the unique times we are living in.”

The training is the result of the Garrett Lee Smith 

Suicide Prevention Grant made available in 2019 
by the Substance Abuse and Mental Health Services 
Administration. The grant called for recipients to 
utilize a gatekeeper training for suicide prevention. 
Gatekeepers are anyone who can “open the gate” 
to help another person find support and services.  
MSU is acting as a subgrantee to provide The 
Alliance Project gatekeeper training.

“Gatekeepers include family members, friends, 
acquaintances, partners, members of the 
community – anyone who can help and support 
another person,” said Ja’Quila Newsome, Director 
of Suicide Prevention at DMH.  “We are all 
gatekeepers and we play an important role in 
preventing suicide just by recognizing the signs 
and responding to them immediately.”

Common warning signs of suicide include talking, 
thinking, or writing about suicide, talking about 
feeling worthless or hopeless, a loss of interest in 
activities one usually enjoys, or other significant 
changes in someone’s typical behavior. In 
Mississippi, suicide is the third leading cause of 
death among people ages 10-24 years old.

Cura Hospitality (formerly Valley Services) on 
Building 56 is offering grocery items for purchase 
by MSH employees to help limit possible 
COVID-19 exposure for them and their families 
from grocery store shopping. A limited quantity 
of items are on display and available from 7 a.m.-
1 p.m. Monday-Friday in the serving area of the 
Employee Cafeteria. Payment is by cash or debit 
card only (no checks). 

Employees may also order items from an 
available list for pick-up by faxing, emailing or 
printing and hand-delivering the form to Retail 
Manager Vickie Hughes or a Cura supervisor 
on B-56. Fax number is 601-932-8040. Email 
to Vickie.Hughes@curahospitality.com. Orders 
placed by 10 a.m. on Friday will be available for 
pick-up on Monday. Orders placed by 10 a.m. on 
Tuesday will be available for pickup on Thursday. 

Items may be limited or unavailable due to the 
needs of patients/residents or because of the 
supplier’s inventory. 

Special thanks to Inga Braswell, Cura Food 
Service Director, for organizing this program.

GROCERIES TO GO OFFERED BY CURA

THE ALLIANCE PROJECT


