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From the President’s desk
Summer brings the Mississippi Hospital Association’s annual Leadership 

Conference, but you can read in this issue how our hospitals have 
continued their community leadership all year long. 

 
In this issue, we bring you news of new MRI-safe pacemakers, reusable 

sharps containers, CryoAblation technology, and  high-tech hospital gowns. 
Mississippians are known for giving back to their communities, and in this issue, we cover BankPlus’s 
$500,000 pledge to the Methodist Research Foundation, a donation for mammography assistance in Hancock 
County, and a husband-and-wife volunteer team who has given much of their time to Woman’s Hospital. Hear 
about River Oaks emergency room transformation and Singing River Health System’s $13 million medical 
park. Our cover story follows a Starkville infant who underwent a rare procedure for a heart defect at UMMC.

 
Thank you for your continued support of the Mississippi Hospital Association. We are proud to be serving 

those who serve us all – the employees of Mississippi hospitals.

Sincerely,

Sam W. Cameron
President/CEO
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Magnolia Speech School, founded 
in 1956 with the mission of helping 
children with hearing loss develop 
their language skills, has signed 
an affiliation agreement with the 
University of Mississippi Medical 
Center with the aim of ensuring 
a seamless continuum of care for 
patients with communication 
disorders. The agreement launches 
a partnership that officials at each 
institution feel will have long-range 
mutual advantages.

“We sought their partnership,” said 
Dr. Ian Windmill, professor and chief 
of the Division of Communicative 
Sciences. “The goal is to align our 
clinical programs so that a child who 
is identified with hearing loss here is 
picked up there almost immediately.”

Magnolia Speech School provides 
auditory/oral classrooms for preschool 
and elementary-age students with 

hearing loss, many of whom have 
cochlear implants.

While not a cure for deafness, 
cochlear implants can provide 
recipients with a sense of sound 
so effective that a child born with 
profound hearing loss can speak and 
communicate just as well as peers 
before even reaching kindergarten.

But it’s not as easy as flipping 
a switch. Auditory/oral therapy is 
crucial to getting the most out of the 
technology.

“Learning hearing begins in utero,” 
said Dr. Jeffrey Carron, associate 
professor and director of the Pediatric 
Cochlear Implant Center. “Once 
you’re born, you’re getting constant 
daily sound and your brain is building 
pathways. The day you get implants, 
you have to go back and make up for 
what you missed.”

So the younger a child is when he 

receives the implant, the less work it 
takes to catch up, explained Carron, 
who performed Paisley’s implants.

“I tell parents the best possible 
outcome is through an aggressive 
auditory/oral program like Magnolia 
for at least three or four years,” he said. 
“Parental motivation is everything. A 
lot of the success of Magnolia is due to 
the sacrifice by parents.”

Twyla Lovern wakes up at 4 a.m. 
every weekday to drive her 4-year-old 
daughter Paisley to Magnolia from their 
home in Philadelphia. Paisley was born 
with profound hearing loss in both ears 
and received cochlear implants at 12 
months of age.

Lovern and her husband made 
the decision to go with the implants 
because “we wanted her to have the 
opportunity to be able to function to 
the best of her ability in society, and 
we were willing to do the work,” she 
said.

When Lovern first visited the school 
and saw how much progress children 
with implants were making, she made 
up her mind to enroll Paisley, despite 
the fact that the family’s house had just 
been built in Philadelphia.

“It’s worth every mile I travel and 
every hour of sleep I go without,” said 
Lovern, who now works at the school 
as a teacher’s assistant. “I could always 
sell my house, but there’s only one 
opportunity to get this education.”

In the U.S., the goal is that every 

4

UMMC Teams With Magnolia Speech School to 
Boost Language Development
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child is screened for hearing loss by 
one month, with a full diagnosis by 
three months and intervention by six 
months, said Windmill.

The partnership with Magnolia 
offers an opportunity to improve the 
screening process as well as follow-up 
services.

“The idea is that if we manage 
that, then we can meet the 1-3-6 goal. 
Right now we’re not making that in 
Mississippi.”

Additionally, Windmill says 
Magnolia will be fertile ground for 
research and training.

Magnolia Speech School currently 
has 80 students in classrooms, 69 
in the Early Intervention home-
based program, and 11 more served 
in the outpatient clinic. The school 
staff includes teachers, assistants, an 
occupational therapist, audiologists 
early interventionists and speech 
pathologists. In addition to serving 
children with hearing loss, the school 
also has a program for children with 
language disorders, including those 
with autism spectrum disorders.

“Our goal is to help students with 
communication disorders develop full 
potential through spoken language 
and literacy,” said Anne Sullivan, the 
school’s executive director.

Accredited by the State Department 
of Education and the Southern 
Association of College and Schools, 
Magnolia was founded by Elizabeth 
“Libba” Matthews, whose son was 
deaf. Matthews modeled the school 
on the Central Institute for the Deaf 
in St. Louis, where she studied. Since 
opening, the nonprofit Jackson school 
has served children from every county 
in Mississippi as well as 22 other states, 
Sullivan said.

Sullivan said she’d like to make 

the school’s services 
available to more 
children around 
the state so that 
parents don’t have to 
choose between an 
impossible commute 

and relocating to the metro area.
“One of the reasons we’re joining 

forces with UMMC is that we want to 
be accessible,” she said. “The earlier 
they have access to sound, the more it’s 
a part of them and the more they can 
use it.”
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Billy Ray Allen, 61, of Runnelstown, 
became the first patient in Mississippi 
to receive an MRI-safe pacemaker in a 
procedure performed by Dr. Alan Covin at 
Wesley Medical Center.

Just a few months ago Allen could 
barely function in his day-to-day activities. 
Something as simple as playing with his 
grandkids, he said, caused 
him shortness of breath and 
fatigue. What really took its 
toll on him was not knowing 
what was wrong.

Allen got his answer from 
Dr. Alan Covin, a cardiologist 
recommended to him by his 
family doctor.

“He told me I needed a 
pacemaker,” Allen said. “I felt 
relief because I knew what was 
going on with me.”

According to Covin, Allen 
suffered from an irregular heart 
rhythm.

“Anytime you have your 
heart stop - his stopped for 
a six-second pause on the 
test - you don’t have blood 
going anywhere in your body 

for that time,” Covin said. “That can affect 
your blood pressure and blood flow to the 
brain causing you to pass out or affect your 
stomach or anywhere in the body.”

Having suffered a stroke and from knee 
problems, Allen was the ideal candidate for 
this new technology.

Covin performed the procedure to 

install the newly designed pacemaker, 
developed by Medtronic to be compatible 
with magnetic resonance imaging tests, one 
of the most accurate and least invasive ways 
for doctors to see images of the body’s soft 
tissue.

In the past, patients with pacemakers 
were recommended to not undergo an 
MRI test for fear of the test interrupting 
the pacemaker, damage to the system 
components, lead or pacemaker 
dislodgement or change in pacing capture 
threshold.

The Revo MRI pacing system can be 
programmed via remote prior to and after 
the test, making it relatively safe for use 
during an MRI, according to Covin.  

For Allen, this development offers an 
entirely new range of lifestyle options.  “I’ve 
been feeling better ever since,” he said. “The 
doctor told me I could go back to doing 
what I was doing, and I’ve been doing it.”

It has been estimated that there is a 50 
to 75 percent probability that cardiac device 
patients will be indicated for an MRI over 
the lifetime of their devices.  Furthermore, 
more than 200,000 patients annually in the 
U.S. have to forego an MRI scan because 
they have a pacemaker.  The Revo MRI 
SureScan pacing system can help address 
this important unmet patient need.

“Medical imaging and electronic 
implantable devices 
such as pacemakers 
are important 
technological 
advances, 
particularly for 
older people,” said 
Dr. Covin. But 
Covin cautions this 
pacemaker isn’t for 
everyone.  “We are 
proud to provide 
safer access to MRI 
for our patients, 
but we encourage 
patients to talk to 
their doctor about 
which pacing 
system is right for 
them.”
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Wesley inserts first MRI-safe 
pacemaker in Mississippi

Billy Ray Allen and his wife, April, with Dr. Alan Covin.

Billy Ray Allen of Runnelstown, became the first patient in Mississippi to receive an MRI-safe pacemaker in a 
procedure performed by Dr. Alan Covin at Wesley Medical Center.



River Oaks Hospital in Flowood, 
MS will soon open a state-of-the-art 
Emergency Room featuring private 
exam rooms, specialty care rooms and 
emergency specific imaging services.  
However, the most unique feature of the 
new ER is the interactive capabilities of 
the waiting area, taking the traditional ER 
to a 2011 concept. 

The waiting area includes touch 
screen computers allowing visitors to 
learn more about River Oaks Hospital’s 
offerings including community events 
and seminars, surgical procedures and 
access to a physician database listing 
by specialty.  Information on relevant 
healthcare issues and concerns is also 
accessible through the touch screen 
computer system.   

Comfort and ease of flow was a 
major consideration during the design 
phase of the project.  The waiting area 
and hallways feature large, colorful 
murals using cool, calming photography.  
Patients now enter through a private 
door and are directed to the registration 
area.  From there patients are seated in 
the interactive waiting area and then on 
to a private exam room before circling 
back out through discharge. 

In keeping with the interactive 
transformation, River Oaks Hospital 
implemented an iPhone app designed 
specifically to provide wait times, 
a map to the hospital, a link to the 
main website and the phone number.  
This app can be used for those not 
requiring immediate emergent care. 
The goal is to help decision making 
in emergency situations extra fast and 
extra easy.  Current wait times are also 
displayed on River Oaks’ website, www.
RiverOaksHosp.com.

Construction of the ER began on 
June 21, 2010.  River Oaks Hospital’s 
current ER was built during the original 
development of the hospital in 1981.  
Since then the population of Rankin 
County has more than doubled.  River 
Oaks Hospital filed a certificate of need 
for this project on February 23, 2009, 
and it was approved for $8,067,000 on 
June 25, 2009.  The new space will be 
three times as large as the current ER 
and will have the capacity to treat twice 
as many patients.  

Additional Information:
Cost- $8,000,000
President and CEO- Dennis R. Bruns, 
FACHE
Current Square Footage of ER- 3,454
Square Footage of New ER- 9,918
Square Footage of Imaging- 2,086
The main entrance is located on the 
south end of River Oaks Hospital 
and accessible by Flowood Drive.
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River Oaks Undergoes Emergency Room Transformation
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Woman’s Hospital Offers Wound Care Service 
at The Wound Care and Hyperbaric Center

Woman’s Hospital offers 
patients from around the state 
medical care at its state-of-the-
art Wound Care and Hyperbaric 
Center. The center is located on 
the first floor of the River Oaks 
Professional Center, at the corner 
of River Oaks Drive and Layfair 
Drive, north of River Oaks Hospital 
in Flowood. 

“The technology and team of 
physicians here, including the 
service of Dr. Richard Yelverton, 
Sr. as Medical Director, make 
this center a great asset to the 
community,” Sherry Pitts, Chief 
Executive Officer of Woman’s 
Hospital said. “Those suffering 
from diabetic and pressure ulcers, 
infections, compromised skin 
grafts and flaps and wounds that 
haven’t healed properly are reaping 
the benefits of these outstanding 
resources.”

“One of the center’s resources is 

our hyperbaric oxygen chamber,” 
said Yelverton, a surgeon affiliated 
with Lakeland Surgical Clinic 
and River Oaks and Woman’s 
Hospitals. “The chamber is used in 
conjunction with our specialized 
wound care to help heal difficult 
wounds by surrounding patients 
with 100% oxygen at a higher-than-
normal atmospheric pressure.”  
Generally, wounds that respond 
best to Hyperbaric Oxygen Therapy 
(HBOT) have been acutely or 
chronically compromised by 
hypoxia and/or infection or 
pathologic conditions that have 
led to a substantial, but reversible, 
impairment related to these 
problems.  

Additional medical services 
provided at the center accelerate the 
recoveries of patients suffering from 
non-healing wounds associated 
with peripheral vascular disease, 
diabetes, radiation necrosis, mixed 

soft tissue infections, refractory 
osteomyelitis (bone infection), 
pressure ulcers/sores and selected 
traumatic wounds.  

“The center takes a 
comprehensive approach to 
healing,” Yelverton said.  “Our 
medical and professional 
staff has the knowledge and 
experience to make an accurate 
diagnosis, followed by a regime 
of specialized medical care for 
each patient. In keeping with 
Woman’s reputation as a hospital 
that provides a personal, caring 
experience, we strive to be 
physician and patient-focused. 
While healing wounds, we seek to 
facilitate positive attitudes. That 
has been proven to play a part in 
the healing process.”

Yelverton said the adjunctive 
therapy of our hyperbaric oxygen 
chamber is representative of a 
major step forward for patients.  

Scott Patterson, MD Matthew Hunt, MD Tom Ellingson, MD Richard Yelverton, Sr., MD
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The hyperbaric chamber provides 
an oxygen-rich environment that 
promotes healing and cell growth, 
exuding 100% pure oxygen within 
a pressurized setting. Breathing 
pure oxygen increases oxygen 
levels in the blood stream, which 
promotes wound healing by 
stimulating new vascular growth 
and aiding in the preservation of 
damaged tissue, Yelverton said. 

“By exposing patients to large 
quantities of 100% pure oxygen 
in an enclosed chamber, we can 
promote the growth of patients’ 
blood vessels and granulated 
tissue formation, which results in 
wound closure.” Yelverton said. 
“HBOT reduces the probability 
of limb amputation and has been 
proven to help wounds heal more 
quickly.”  

In addition to Yelverton, 
Wound Care physicians include 
Scott Patterson, MD, a surgeon 
affiliated with Lakeland Surgical 
Clinic; Matthew Hunt, MD, a 
surgeon with Surgical Specialists 
of Jackson; and Internal Medicine 
Physician,  Tom Ellingson, MD.

Pitts said the facility enables 
Woman’s Hospital to treat a 
greater number of patients from 
throughout central Mississippi 
and expand the hospital’s services. 

“Woman’s Hospital is 
known for our obstetrical and 
gynecologic care, as well as our 
surgical services,” Pitts said. 
“Now, more patients than ever 
can experience our excellent level 
of care when seeking treatment 
for additional problems related to 
wound care.” 

Patients may be referred to 
the center by a physician, or they 
may call the center directly for 

an appointment.  To reach The 
Wound Care & Hyperbaric Center, 
call 601-933-5660. 
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Baptist Medical Center in Jackson, 
Miss. has announced that it is 
participating in a new “green” program 
to reduce its carbon footprint. 
Baptist began April 5, 2011, using 
reusable sharps containers to prevent 
a significant amount of cardboard 
and plastic from going to the landfill 
each year by switching to the Sharps 
Management Service using Bio Systems 
reusable containers by Stericycle which 
keeps an average of 600 disposable 
sharps containers from going to the 
landfill for each reusable container 
used with this system. 

U.S. hospitals generate 6,600 
tons of waste each day. Whether 
hospitals choose to use disposable 
or reusable sharps containers, their 
regulated medical waste must be 

properly segregated and disposed 
for environmental and compliance 
reasons. Disposable containers end 
up in landfills, contributing to the 
sizable carbon footprint the healthcare 
industry makes. 

A fall 2009 study by the University 
of Chicago Hospitals was published 
in JAMA and found that the American 
healthcare sector accounts for 8 
percent of the U.S. carbon footprint. 
The analysis found that hospitals are 
by far the largest contributor of carbon 
emissions in the healthcare sector, 
and the second most energy intensive 
industry.  The EPA is upping its efforts 
to reduce carbon emissions across 
the U.S. as part of its goal to reduce 
greenhouse gas emissions 17 percent 
by 2012 from its 2009 baseline.

A carbon footprint is measured by 
how much carbon dioxide (CO2) is 
emitted into the earth’s atmosphere. 
These carbon emissions are a result 
of plastic and cardboard that is added 
to landfills; however, in partnership 
with Stericycle, Baptist Medical 
Center will prevent thousands of 
plastic containers from making it to a 
landfill. Stericycle’s Carbon Footprint 
Estimator tool is designed to help U.S. 
hospitals gauge the amount of plastic, 
cardboard and CO2 emissions they are 
able to keep out of the environment 
by switching from disposable 
containers to reusable containers.

Based on the results of the 
Stericycle Carbon Footprint Estimator 
tool, WCMC will divert 53,868 
pounds of plastic and 4,161 pounds 

of cardboard from local 
landfills in one year. The 
31,963 pounds of CO2 
prevented is equivalent to 
not using 1,646 gallons of 
gasoline.

“Using the Sharps 
Management System 
by Stericycle is 
environmentally 
responsible and helps us 
reduce our carbon impact, 
which is important for 
Baptist Medical Center as 
we place great value on 
protecting the environment 
and the community we 
are a part of,” said  Baptist 
Clinical Director Dawn 
Davis, RN, BSN.

Since 1986, U.S. 
hospitals using the 
Stericycle Sharps 
Management System Bio 
Systems reusable containers 
have kept more than 
91.8 million disposable 
containers out of landfills.

Baptist Medical Center Aims to Reduce CO2 Footprint
Reusable Sharps Containers Reduce Hospital Waste



Cayson Sanderford of Starkville 
is recovering well after undergoing 
one of the most complicated 
congenital heart surgeries for 
an infant at the Blair E. Batson 
Hospital for Children at the 
University of Mississippi Medical 
Center.

Dr. Jorge Salazar, director of 
the congenital heart program, and 
his team performed the Norwood 
procedure on 
Cayson at 8 days 
old to begin 
repairing a rare 
condition called 
hypoplastic left 
heart syndrome. 
This condition 
occurs when 
the left side of 
the heart fails 
to develop 
completely. 

The left side 
of the heart 
can’t effectively 
pump blood to 
the body, so the 
right side of the 
heart must pump 
blood both to the 
lungs and to the 
rest of the body. 
If left untreated, 
hypoplastic left 
heart syndrome is 
fatal.

Stephanie 
Sanderford said 
she noticed 
shortly after taking 
her newborn son 
home from the 
hospital that he 
was breathing 
heavily. “At first I 
thought I was just 
being paranoid. 
I’ve never been 
a parent before,” 

she said.
Then, Cayson’s symptoms grew 

worse. He wasn’t eating; his skin 
color became ashen; and he was 
struggling to breathe. A trip to the 
family’s local emergency room 
turned into an ambulance ride 
to Batson Hospital where Cayson 
was diagnosed with a serious heart 
defect.

“I remember asking the doctor 

what was happening, and he 
told me that his condition was 
as serious as it could get. We 
were scared and just shocked,” 
Sanderford said.

Salazar said the procedure 
redesigns the heart connections in 
order for the single right ventricle 
to pump to the body and provide 
a stable connection for blood flow 
to the lungs.

“Now, a 
newborn with 
this type of heart 
defect does not 
need to leave 
the state for 
surgery,” said 
Salazar, who 
joined UMMC in 
April 2010.

Cayson 
will need to 
have two more 
operations over 
the next three 
years, and he 
will need to take 
daily medicines 
and be closely 
followed by 
a pediatric 
cardiologist, 
who will 
determine when 
the second and 
third stage of 
surgery should 
be done.

“These 
procedures give 
Cayson the 
opportunity to 
have a normal 
life.  Cayson will 
run, play, go to 
school, and do 
all things that 
children love 
to do,” Salazar 
said.
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Stephanie, Jason, and Cayson Sanderford

Starkville Infant Undergoes Rare Norwood Procedure for 
Heart Defect at UMMC
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BankPlus has announced a 
five-year, $500,000 pledge to the 
Wilson Research Foundation at 
Methodist Rehabilitation Center 
for neuroscience research and 
technology.

“This gift will fund research to 
discover innovative treatments for 
patients who suffer from stroke, 
brain or spinal cord injury, multiple 
sclerosis and other disabling 
injuries or illness,” said foundation 
director Chris Blount. “We deeply 
appreciate BankPlus for helping 
establish Methodist Rehab as a 
center of excellence in clinical 
care. Their generous gift will also 
improve rehabilitation medicine 
globally through publication of our 
research findings.” 

The recent check presentation 
included the unveiling of 

the BankPlus 
Conference Center 
on Methodist 
Rehab’s second 
floor. BankPlus 
President and CEO 
Bill Ray said the 
bank is proud to 
be associated with 
a hospital that 
is having such a 
positive impact 
on the lives of 
Mississippians.

“We have had so 
many employees of 
the bank and their 
family members 
come to Methodist 
Rehab to recover,” 
Ray said. “We 
know firsthand the 

dramatic improvements in 
quality of life patients can 
realize at Methodist Rehab, 
and at the core of that is 
ongoing research to discover 
better ways for patients to 
recover ability and hope.”

The Wilson Research 
Foundation is the primary 
supporter of Methodist 
Rehab’s research program, the 
Center for Neuroscience and 
Neurological Recovery. Its 
goals are to: 

•	 improve diagnoses.
•	 provide access to innovative 

therapies.
•	 refine treatments to meet 

individual patient needs.
•	 evaluate emerging therapies.
•	 provide assistive technology 

solutions for mobility, 
computer access and 
environmental control.

Celebrating the unveiling of the BankPlus Conference Center at Methodist Rehabilitation Center are from left, Wilson 
Holifield of BankPlus, Martha Wilson, a member of the Wilson Foundation board; Ginny Wilson Mounger, chairman of 
the Wilson Foundation board; Bill Ray, BankPlus president and CEO; Chris Blount , director of the Wilson Foundation; 
Dave Robinson, Wilson Foundation secretary-treasurer; and Mark Adams, Methodist Rehab president and CEO. 

Bill Ray, president and CEO of BankPlus, presents a ceremonial check 
representing a five-year, $500,000 pledge to the Wilson Research 
Foundation.

BankPlus Announces $500,000 
Pledge to Research Foundation



    

SRHS Celebrates $13 Million Medical Park
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Singing River Health System 
(SRHS) recently celebrated the 
newest addition to its world-class 
facilities with a ribbon-cutting 
ceremony and open house at 
Singing River Medical Park.

The $13.9 million, 
76,000-square-foot facility includes 
all outpatient radiology services, a 
dedicated women’s imaging area, 
cardiac rehabilitation services, 
physical therapy, occupational 
therapy, aqua therapy, The 
Neuroscience Center, Neurology 
Associates of Mississippi, outpatient 
lab services, Anchor Medical Clinic 
and SRHS Healthplex.

Construction began on the 
three-story building in November 
2009 and was completed by local 
contractor Fletcher Construction. 
Approximately 150,000 to 200,000 

patient visits to the facility are 
expected annually.

Singing River Medical Park is 
located approximately one-quarter 

mile east of Singing River Hospital 
at 3101 Denny Ave. The facility will 
open to patients Feb. 28.

Singing River Medical Park is a state-of-the-art facility that houses outpatient radiology and laboratory services, 
as well as cardiac rehabilitation, physical therapy, The Neuroscience Center, Neurology Associates of Mississippi, 
outpatient lab services, Anchor Medical Clinic and SRHS Healthplex. It opens to patients Feb. 28.

■ BENEFIT PLANS

■ COMPLIANCE PROGRAMS

■ FRAUD & ABUSE/STARK

■ LABOR & EMPLOYMENT

■ MALPRACTICE DEFENSE

■ MEDICARE LAW & REGULATION
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Health Management 
Associates, Inc. (NYSE: HMA), 
an operator of nine hospitals 
in Mississippi, has formed the 
Mississippi Health Management 
Medical Education Fund 
at Tougaloo College. The 
announcement was made on 
Friday, February 25, at the annual 
Tougaloo College Business 
Luncheon.

The fund will contribute 
$500,000 to Tougaloo over the 
next four years and will serve two 
purposes: 

•	 To offer scholarships to 
students pursuing a career 
in a healthcare related 
field, and 

•	 To provide the 
infrastructure for the 
Healthcare Information 

Management Systems 
(HIMS) online 
certification program. 

“As a premier healthcare 
provider in the state of 
Mississippi, Health Management 
is fully invested in the health 
and well-being of the citizens of 
this state,” said Joe D. Pinion, 
Division President of Health 
Management’s Mississippi 
hospitals. “Our hope is that this 
Fund will impact future medical 
providers and will provide 
them with the means to achieve 
their goals. We look forward to 
working with Tougaloo College 
and providing a path for those 
served through the medical 
education scholarships and HIMS 
online certification program.”

The affiliated subsidiaries 
of Health Management 
Associates manage and 
operate multiple facilities in 
Mississippi – including the 
five hospitals that make up the 
River Oaks Healthcare in the 
Jackson Metro Area:

•	 Central Mississippi 
Medical Center; 

•	 Crossgates River Oaks 
Hospital;

•	 Madison County Medical 
Center; 

•	 River Oaks Hospital; and
•	 Woman’s Hospital.

Health Management’s other 
Mississippi hospitals include:

•	 Biloxi Regional Medical 
Center in Biloxi;

•	 Gilmore Memorial 
Regional Medical Center 
in Amory 

•	 Natchez Community 
Hospital in Natchez; and

•	 Northwest Regional 
Medical Center in 
Clarksdale.

“Health Management has a 
strong history of giving back to 
communities across Mississippi, 
and we are very grateful for 
their generous gift to Tougaloo. 
We are proud to partner with 
a strong corporate citizen like 
Health Management to expand 
our curriculum and offerings to 
our students,” added Dr. Beverly 
Hogan, President of Tougaloo 
College.

Health Management Associates, Inc. Establishes 
Medical Education Fund At Tougaloo College

Dr. Beverly W. Hogan, President of Tougaloo College; Joe D. Pinion, Division President 
of Health Management’s Mississippi hospitals; Dr. Myrna Alexander- Nickens, 2011 
Chairman’s Award Honoree; John Horhn, 26th District State Senator; Shawn Churchill-Coy, 
Director of Physician Business Development of Health Management’s Mississippi Hospitals.

Fund will allow for medical education scholarships and HIMS online certification program
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The Breast Cancer Crusaders 
presented a $4,000 donation to the 
Hancock Medical Foundation recently 
for the Mammography Assistance 
Program at Hancock Medical Center. 
The donation was part of the proceeds 
from the group’s Pink Ribbon Classic 
Tennis Tournament in the fall of 
2010 and was presented by Suzette 
Carlson and Alice Lawson. The group 
also made donations to Singing River 
Health System in Jackson County and 
the Memorial Hospital Foundation in 
Harrison County.  
   The Mammography Assistance 
Program at Hancock Medical 
provides screening and diagnostic 
mammography tests for women in 
Hancock County who are uninsured 
and who do not qualify for public 
assistance. This service has impacted 
hundreds of local women. 
   The American Cancer Socieity 
reports that women diagnosed 

with breast cancer early, when the 
cancer is small and has not spread, 
have a high chance of survival. Getting 

a mammogram is the best thing a 
woman  can do to help find breast cancer 
early.

Donation for Mammography Assistance in Hancock County 

Alice Lawson (far right) and Suzette Carlson (far left) presented the Hancock Medical Foundation with a 
$4,000 donation to its Mammography Assistance Program. Left of Carlson is Mammography Tech Jennifer 
Baum, Foundation Board members Suzi Lee and Clarice Gustin, and hospital administrator Hal W. Leftwich.   



A Place to Call Home

As the only blood collection facility 
headquartered in our state, Mississippi 
Blood Services provides blood and 
blood products from “Desoto to 
D’Iberville, Natchez to Newton,” but 
has long outgrown their own current 
location in Jackson. Many recall their 
first accommodations in a former 
A&P Grocery and most recently in a 
former Ethan Allen furniture store. But 
the organization, founded in 1979, 
is proud to now have a spectacular 
custom-designed space to call home. 
Opening their doors in early Spring 
2011, the state of the art building, 
designed by Barlow Eddy Jenkins, 
P.A., isn’t merely an attractive and 
comfortable space for guests, but a 
highly efficient and effective facility 
allowing MBS to better fulfill their 
mission of providing a safe and 
adequate blood supply.

Located on Tree Street in Flowood, 
visitors are immediately struck by the 
considerable size of the new locale, 
increasing from a current space of 
21,000 square feet to more than 
50,000. Upon entry, an octagon atrium 
draws eyes to the overlooking iron-
railed second floor balconies and 
unique skylights even further above. 
The spacious contemporary interior 
features a subtle checkerboard tile floor 
complemented by darker built-in wood 
furnishings, including an octagon 
shaped bench central seating area 
and accented by lamp post lighting 
fixtures. Children accompanying 
guests won’t mind waiting in a room 
to the left created especially for them 
with innovative features for their 

entertainment. Giant 
floor to ceiling windows 
throughout the building 
provide wonderful natural 
light, including the 
collection room featuring 
mounted televisions and 
increased space for up to 
23 donors.

A 20-year vision for 
Mississippi Blood Services 
CEO David Allen, shared 
by a committed Board of 
Directors, their wonderful 
new home will no doubt 
be enjoyed by guests and 
staff for years to come. 
But top priority in all 
planning was the highest 
level of effective blood 
donation, collection and 
distribution for more 
than 50 client hospitals 
throughout the state in 
the most cost-efficient and 
useful way possible. And 
now that the welcome 
mat to their new home 
is out, the community-
driven promotion 
organization needs us 
all to do our part—Give. 
“When questioned why 
someone doesn’t donate 
blood, most people 
respond that they’ve never 
been asked,” shares MBS 
Public Relations Manager, 
Tony Bahou. “Well, I’m 
asking you now. In fact, 
we’re asking every eligible 
Mississippi donor to 
commit to giving at least 
once in 2011.”

Advances in testing 
and FDA regulations have 

Mississippi Blood Services Opens Doors 

to New State-of-the-Art Facility

written by Elizabeth Lee Norris
photography submitted
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made blood donation the safest process 
in the world for donors, collectors and 
benefiting patients. Reduced to less 
than one hour, the donation process 
is also more convenient than ever, 
including mobile units and numerous 
blood drives scheduled daily across the 
state.

“We work diligently to make it as 
easy as possible to contribute, whether 
in our headquarters or bringing our 
collectors to you,” adds Bahou. Looking 
for an opportunity to give is as simple 
as checking the MBS website (www.
msblood.com) or Facebook page for 
your most convenient option. Of 
course, the organization relies heavily 
on faithful partners in businesses, 
churches, associations and other groups 
to sponsor on-site blood drives and 
encourages more to join that roster. 
Always thinking of creative ways to 
reward current donors and recruit 
more, the Flowood headquarters will 
show off their new home by hosting 
“Date Nights” for donor couples and 
special “Donor Days” for groups of 5-15 
wanting to schedule together, making 
the donation process a more fun, team 
event.

Quick to give kudos to 
Mississippians, Bahou shares that 
2010 was a banner year for MBS 
donations, including most blood 
collections ever and financial support 
for the community non-profit. The 
record 69,000 units drawn, however, 
weren’t the 80,000 required, therefore 
not self-sufficient for state blood 
collection needs. So many factors affect 
donations, including repeated harsh 
weather conditions statewide, which 
simultaneously increase the need for 
blood and decrease donations made. 
The minimum age for donors is 16 with 
parental consent and many conditions 
once thought restrictive to donating 
have been lessened, including diabetes 
and high blood pressure conditions.

Many of us only think of blood 

donations during a 
crisis, when we know 
someone suddenly 
in need of this very 
perishable item. 
Tony Bahou reminds 
all that patients 
battling cancer daily 
count on faithful 
blood donors, as do 
surgical and hospital 
emergency patients. 
“Our blood donors 
are not only saving 
lives, they’re saving 
families,” he notes. 
“A child, mother, 
father, sister, brother, 
aunt, uncle—patients 
are part of families 
and trust me, their 
families appreciate 
our committed 
donors.”

The staff and 
Board of Directors 
of Mississippi 
Blood Services look 
forward to sharing 
their wonderful new 
home with all and 
invite you to visit the 
Flowood facility. But 
no matter where you 
are, remember to 
Save A Life… Give At 
Least Once in 2011!

Mississippi 
Blood Services is 
located at 115 Tree 
Street in Flowood. 
Contact MS Blood 
Services by calling 
601.981.3232, 
888.902.5663 or 
by visiting www.
msblood.com.
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For more than 50 years, patient 
modesty has been a concern with 
traditional cotton gowns. These 
threadbare, stained staples of healthcare 
do little to cover or provide warmth, 
leaving already anxious patients exposed 
and cold.

Now, a high-tech hospital gown 
is not only fully covering Central 
Mississippi Medical Center patients, but 
actively warming them, too.

 “The Bair Paws system is a 
simple yet effective product with 

comfort and clinical benefits unique 
to Central Mississippi Medical 

Center” says Shannon Brown, CMMC 
Chief Operating Officer.

 
The single-use Bair Paws gown offers 

wrap-around coverage and soft, thick 
material and connects to the system’s 
warming unit through a small hose. 
The warming unit blows warm air 
into the gown through specialized air 
channels with tiny perforations. Using a 
handheld controller, patients can adjust 
the temperature either warmer or cooler, 
depending on their personal preference.

“Patients will notice an increase 
in the quality of care and comfort 
both pre and post operation and 
that’s our mission, to provide the 

best quality local healthcare in the 
country” said Scott Smith, CMMC 

Chief Executive Officer.

The adjustable 
warmth the system 
offers not only brings 
comfort to patients, it 
offers clinical benefits 
as well – including 
the prevention 
of unintended 
hypothermia in many 
surgical procedures.

Inadvertent 
perioperative 
hypothermia has 
been called the most 
frequent, preventable 
complication of 
surgery1 and is 
associated with an 
increased rate of 
wound infection 
(SSIs)2, increased 
length of hospital 
stay3 and higher 
mortality rates.4 
Surprisingly, it is 
estimated that only 
about 26 percent of 
surgeries deemed to 
be at risk of unintended hypothermia 
actually receive active patient 
warming.5

One of the greatest causes of 
surgical hypothermia is the effect of 
anesthesia itself. Anesthesia causes 
blood vessels to dilate, allowing the 
warmer blood from the body’s core to 
mix with the blood from the cooler 
periphery. As the blood circulates, 
it cools until returning back to the 
heart where it causes a drop in core 
temperature.

Studies have shown core 
hypothermia can develop rapidly 
in the hour immediately following 
the induction of anesthesia. In fact, 
research shows that in the first 60 
minutes of anesthesia unwarmed 
surgical patients can lose up to 1.6˚C.6

Prewarming increases the 
temperature of peripheral tissues and 
limits the blood’s rate of cooling as 
it circulates. This allows the blood 
to return to the core at a higher 
temperature.

Hospital Gowns Go High-Tech at 
Central Mississippi Medical Center

Bair Paws® system addresses decades-
old problems of cold, exposure
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Jack Nobles and his wife Linda, 
residents of Hurley, have become unofficial 
spokespeople for the Cardiac Score 
Screening in the last year. This simple, non-
invasive test just might have saved his life. 

Linda learned of the screening at the 
American Heart Association’s annual Go 
Red for Women symposium in 2010. 
She encouraged her husband to get one 
when she noticed him getting fatigued and 
knew his family history of heart problems. 
With good results from a stress test and 
EKG respectively the past two years, no 
pain, and his approaching 70th birthday, 
Jack believed nothing was wrong except 
age. Nevertheless, his cardiologist was 
concerned about the fatigue, and Dr. Hugo 
Quintana scheduled the Cardiac Score. 

His screening was scheduled the same 
week. The screening itself only took less 
than 10 minutes, and they had his results 
immediately. The nurses quickly called his 
doctor; as his score of 1,713 was well over 
the typical “high score” of 400. 

“Jack kept saying ‘There’s something 
wrong with the machine because there’s not 
anything wrong with me’,” Linda said. But, 
his doctor knew better. Two days later he 
was headed into the heart catheterization 
lab to determine the type and severity of 
the blockage. 

The heart cath determined that Jack 
had an 80 percent blockage. The medical 
team was able to take care of it with a stint. 
“The doctor said, ‘This week you had an 
80 percent, maybe a month down it could 
have been a 90, and then a heart attack. 
You’re very fortunate that you came on in 
and we got it taken care of with a stint,’” 
Jack reflected. Open heart surgery was also 
a possibility until they saw what kind of 
blockage it was. 

Because of his experience, Jack and 
Linda have told everyone they can about 
the Cardiac Score Screening that saved 
Jack’s life last May. He said most people 
have never heard of the screening, and 
some people he encouraged to get it found 
that they too had a blockage. 

“These are small preventative things for 
good health,” Linda said. “I wish they had 

this Cardiac Score Screening when 
I had my heart attack back in 2004 
…It may have prevented me from 
having to go through what I went 
through.” 

Since getting the stint placed, 
Jack worked out with cardiac 
rehabilitation for three months and 
has continued his workout program at 
Healthplex, which is located across the 
lobby from the cardiac rehab facility. He 
has lost more than 20 pounds and doesn’t 
need as much of his diabetes medication 
as before. “If people will come work out, 
it’s not only heart healthy but it will help 
you with the other, so I recommend it to 
anyone,” he said. 

Linda said they are supporters of all 
preventive tests, but that this cardiac score 
is not as well known as a mammogram 
or a PSA screening. She wants everyone to 

know it’s non-invasive and can prove to be 
extremely important. “From the time you 
check in until the time you check out, it’s 
maybe 30 minutes, and that 30 minutes 
can be a life saver in the long run.” 

Linda said people take the hospital 
for granted until they have to visit the 
emergency room, “but these [screenings] 
are the preventative things they’re trying to 
do to keep you from having to make those 
trips to the emergency room and having 
to be admitted. I’m really glad that the 
hospital has the insight to push forward 
with things like that.” 

Simple Heart Screening Saves 
Man’s Life

Looking to advance your career in heaLth care management?

EXECUTIVE M.P.H. 
HEALTH SERVICES ADMINISTRATION

“Choosing the Executive 
MPH program at Southern 
Miss was one of the best 
decisions I could have ever 
made.  The challenging 
coursework and professors’ 
expertise have provided me 
with increased leadership 
and organizational skills 
necessary to effectively 
manage change, quality, 
productivity and diversity in my health care setting.  
The program is very well designed and hassle-free 
for the busy health care professional.”
 
Sabrina Bouldin, B.S.N., R.N., B.S.B.A.
Executive MPH Class of 2011
Registered Nurse and Nurse Manager
Hattiesburg Family Health Center

Designed specifically 
for busy health care 
professionals

Approximately one 
weekend per month 
(Friday & Saturday) 
for five semesters

ACCEPTING APPLICATIONS
601.266.4911  |  executive.mph@usm.edu  |  usm.edu/emph

AA/EOE/ADAI   UC 63891.5122 12.10
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Woman’s Hospital Volunteers Give Back, 
Gain Much More

During their careers in the 
accounting field, Bill and Sybil 
James of Jackson spent their days 
crunching numbers and performing 
sometimes-tedious office work for 
companies around the Jackson area. 
When they retired, they wanted 
a leisurely, but not necessarily a 
sedentary, life. Volunteering at 
Woman’s Hospital has offered 
the chance to remain active and 
make new friends, give back to an 
organization that helps others and 
best of all, put their career skills to 
good use.

For the past 14 years, Bill has 
logged over 3,250 volunteer hours at 
the Flowood hospital, while his wife 
is slightly behind with 2,400. While 
they’re “always willing to go where 
they’re needed,” says Mary Lynn 
Davis, Director of Guest Services, 
they primarily assist the hospital’s 
business office in compiling patient 
forms and paperwork needed at the 
time of admission and discharge. 
They also compile hundreds of 
information packets distributed in 
the area of women’s services, Davis 
said. 

An additional area in which 
Bill has been able to utilize his 
accounting skills is in the role 
of treasurer for the River Oaks/
Woman’s Auxiliary which he served 
from 2006-2008.  Davis said the 
couple’s dutiful service is something 
the hospital has come to depend 
upon, especially as the years have 
gone by and they have remained 
faithful to their tasks. 

``One of the primary goals of 
our volunteers is to make things 
easier for both our patients and our 
staff,” Davis said. “Bill and Sybil 

do an amazing job of assisting our 
business office and women’s services 
staff with packets, escorting patients 
and guiding visitors around the 
hospital. As past treasurer of the 
Auxiliary, Bill handled the money 
from our fundraisers.”

Hospital administrators agree 
the energetic couple has become 
an integral part of the close-knit 
Woman’s Hospital family. 

``Quite honestly, I have come to 
depend upon the fact that when I 
enter the hospital on certain days, 
Bill and Sybil will be here,” said 
Sherry Pitts, Chief Executive Officer 
of Woman’s Hospital. “They provide 
the warm, personal touch that has a 
beneficial effect on every aspect of 
our hospital. We really cannot put a 
price on that type of service.”

In patient surveys across the 
country, volunteers consistently 
are mentioned as one of the most 
positive aspects of a person’s 
hospital stay, said Pitts, adding, 
“Many of our volunteers, especially 
those with Bill and Sybil’s 
backgrounds, are professionals who 
in their previous careers were trained 

to perform business tasks and most 
important, interact well with others. 
Now that they’re retired, we are 
thankful they have the time to assist 
our staff and spend time with our 
patients.’’ 

“Our medical staff and employees 
care about our patients, but their 
first priority is providing medical 
care,” Davis said. “Volunteers have 
the time to connect with the patient 
as a person. That is a valuable 
contribution that is unique to our 
wonderful group of volunteers.”

After many years of dealing with 
other peoples’ bills and tallying 
figures, Sybil says she is relieved to 
be in the “people business.” Her 
volunteerism has provided an outlet 
for cultivating that desire and for 
making new friends, she said.

 “I didn’t expect to meet that 
many people, but it has become one 
of the things I enjoy most about 
coming to Woman’s,” James said. 
“Many of the patients and visitors 
who come to Woman’s do so for the 
happy occasion of welcoming a new 
baby. It’s a friendly place that, after 
all these years, seems like home.”

Bill & Sybil James with Sherry Pitts, CEO, Woman’s Hospital.
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Being in the 
“middle of things” 
is important 
to many of the 
volunteers, Davis 
said, especially 
those who miss 
the stimulation of 
careers that brought 
them in contact 
with the public. 

The Jameses 
are quick to say 
they get back as 
much as they give. 
“When I retired, 
I wanted to have 
something meaningful to do; I 
couldn’t stay home every day with 
no schedule,” said Bill. “Coming 
to Woman’s is a fulfilling way 
to fill my time every week. The 
satisfaction I get from knowing 
I made someone’s job easier or 
seeing a patient or visitor smile 
when I assist them is worth more 
than any salary.”

Woman’s provides orientation 
to all volunteers entering the 
program, Davis said. Other 
rewards include free meals in 
the hospital cafeteria on their 
day of service, special trips and 
luncheons planned for them, 
and invitations to hospital events 
throughout the year.

Woman’s Hospital is looking 
for volunteers who would like 
to spend a few hours each week, 
performing light office work and 
other hospital tasks. For more 
information, contact Mary Lynn 
Davis at 601-936-2381. 

Bill & Sybil hard at work.

YOUR OWN CUSTOMIZED HOSPITAL PATIENT GUIDE…

Fiscal restraints and budget line item cancellations 
have hospitals cutting back in all areas. Here’s 
help. Our Patient Guides are an excellent 
perceived patient benefit saving your hospital time 
and money while informing and educating patients 
about your facility and their care. Best of all, 
there’s no effect on your bottom line, we produce 
them at absolutely no cost to you.

➲ Your full-color, glossy, Patient Guide is 
completely customized for your hospital.

➲ You also get an easy-to-use ePub version to 
send to patients with email-also at no cost.

➲ Inform and educate your patients quickly and 
efficiently. Your professional staff can now 
spend less time answering routine questions.

Your hospital needs one and you can get it free. For complete, no obligation, information on how we 
can provide your Hospital Patient Guide, call or email today

Gary Reynolds • 1-800-561-4686 or greynolds@pcipublishing.com 

No Cost 
To You.

870-235-3000           magnoliarmc.org 

1

& visitor guide

Patient information
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Baptist Medical Center will be one 
of the first in Jackson, Miss. to offer 
the Arctic Front® Cardiac CryoAblation 
Catheter system, the first and only 
cryoballoon in the United States 
indicated to treat drug refractory 
recurrent symptomatic paroxysmal 
atrial fibrillation (PAF). This is a 
serious heart rhythm disorder that 
affects millions of Americans. The first 
case at Baptist is set for February 16, 
2011.

Unlike traditional ablation 
treatments that use radiofrequency, 
or heat, to destroy faulty electrical 
circuits in the heart, the balloon-

based technology of Arctic Front is 
novel because it ablates cardiac tissue 
through the use of a coolant rather 
than heat, which is delivered through 
a catheter. This freezing technology 
allows the catheter to adhere to the 
tissue during ablation, allowing for 
greater catheter stability. 

Cardiologist and Electrophysiologist 
Michael Bensler, MD, with Baptist 
Cardiology Clinic, said, “The value 
of the new cryoablation technology 
over existing ablation methods is that 
it enables physicians to safely and 
effectively isolate the pulmonary veins 
via a simple, efficient approach. This 

minimally invasive procedure gives 
patients peace-of-mind that their heart 
may be restored to an appropriate 
rhythm and they can resume their 
normal, daily activity following the 
treatment.”

Recently approved by the U.S. 
Food and Drug Administration, the 
innovative cryoballoon treatment 
involves a minimally-invasive 
procedure that efficiently creates 
lesions around the pulmonary veins, 
which is the source of erratic electrical 
signals that cause the irregular 
heartbeat.  

Dr. Bensler added, “Advantages 
of cryoablation over radiofrequency 
ablation is less disruption of the 
endothelium. It’s less thrombus, 
or blood clot formation along the 
endocardium or inner lining of the 
heart; so there is lower risk of stroke 
post-procedure. Cryo can also be 
used safely in areas of low blood flow 
unlike radiofrequency ablation.”

According to the STOP-AF 
(Sustained Treatment of Paroxysmal 
Atrial Fibrillation) trial, which served 
as the basis for FDA approval, 69.9 
percent of patients treated with Arctic 
Front achieved treatment success at 
12 months, compared to 7.3 percent 
of patients treated with drug therapy 
only. The study also demonstrated 
that treatment with the device is 
safe, with limited procedure-related 
adverse events (3.1 percent), and a 
reduction in adverse events caused by 
atrial fibrillation when compared to 
drug therapy. Additionally, patients 
treated with Arctic Front displayed a 
significant reduction of symptoms, a 
decrease in the use of drug therapy 
and substantial improvements in both 
physical and mental quality-of-life 
factors.

Baptist Using Innovative CryoAblation 
Technology Cooling Rather Than Heating to 
Treat Common Form of Atrial Fibrillation

ADMINISTRATION SERVICES

•Eligibility Management

•Open Enrollment

•Call Center Support

•Employee Self Service

•Fully Insured Quotes

•Online Benefit Management for employees

•Comprehensive Billing Services

•Monthly Eligibility Maintenance

•Voluntary Products

CLAIMS NEGOTIATION

•Medical, Dental & Vision

•Prescription Drugs

•COBRA/HIPAA Administration

•State-Mandated Surcharges

• Stop-Loss Administration

•Compliant with Affordable Care Act

Benefit Management Systems, Inc.

1212 Highway 51 North • Madison, Mississippi  39110
601-856-9029 • www.benefitmgt.com

Employee Benefits Administrators

Engage BMS Today

BMS works closely with our clients to determine the optimal plan and management program for their 
organization.  Our personal touch approach, combined with the vast knowledge, unparalleled experience 
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New Pacemaker Implant Addresses Safety 
Concerns for Patients Needing MRI

Baptist Cardiovascular Services, a 
division of Baptist Medical Center in 
Jackson, Miss., now provides the Revo 
MRI SureScan pacing system. This is 
the first MR-Conditional pacing system 
designed, tested and FDA approved for 
use in the Magnetic Resonance Imaging 
(MRI) environment.

Prior to the Revo MRI SureScan 
pacing system, MRI procedures for 
patients with implanted pacemakers 
were not recommended because 
these patients might face serious 
complications, such as interference 
with pacemaker operation, damage to 
system components, lead or pacemaker 
dislodgement or change in pacing 
capture threshold

“MRI is a key diagnostic tool 
and patients need access to it. This 
pacemaker makes it possible to have 
this diagnostic test,” said Cardiologist 
and Electrophysiologist Michael Bensler, 
MD, with Baptist Cardiology Clinic. 

“Revo MRI is a landmark technology 
in pacing care and provides safer 
access to MRI for our patients.”

Developed by Medtronic, the Revo 
MRI SureScan pacing system is the first 
pacing system of its kind in the U.S. 
The Revo MRI SureScan pacing system 
was designed to address safety concerns 
around MRI procedures for patients 
who have implanted pacemakers. 
MRI scanners may cause traditional 
pacemakers to misinterpret MRI-
generated electrical noise and withhold 
pacing therapy or deliver unnecessary 
pacing therapy. The Revo MRI pacing 
system, when programmed into SureScan 
mode prior to an MRI scan, is designed to 
be used safely in the MRI environment.

It is estimated that there is a 50 to 75 
percent probability that cardiac device 
patients will be indicated for an MRI over 
the lifetime of their devices. Furthermore, 
more than 200,000 patients annually in the 
U.S. have to forego an MRI scan because 

they have a pacemaker. The Revo MRI 
SureScan pacing system can help address 
this important unmet patient need.

For more information, review Dr. 
Bensler’s interview at www.mbhs.org/
mednews or call 1.800.948.6262.

Cardiologist and Electrophysiologist Michael Bensler, 
MD, with Baptist Cardiology Clinic.
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Make sure your family has a plan
in case of an emergency.

Fill out these cards, and give one to each member of  your family to make
sure they know who to call and where to meet in case of  an emergency.
For more information on how to make a family emergency plan,
or for additional cards, go to ready.gov
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Family Emergency Plan

EMERGENCY CONTACT NAME: 
TELEPHONE:

OUT-OF-TOWN CONTACT NAME: 
TELEPHONE:

NEIGHBORHOOD MEETING PLACE:
TELEPHONE:

OTHER IMPORTANT INFORMATION:

DIAL 911 FOR EMERGENCIES

Family Emergency Plan

EMERGENCY CONTACT NAME: 
TELEPHONE:

OUT-OF-TOWN CONTACT NAME: 
TELEPHONE:

NEIGHBORHOOD MEETING PLACE:
TELEPHONE:

OTHER IMPORTANT INFORMATION:

DIAL 911 FOR EMERGENCIES

✁ ✁

x1a

T:7 in

T:4.625 in



2424

As Mississippi hospitals choose to be tobacco-free,

Mississippians can breathe easier knowing the

places they go for healthcare are setting an example

for good health.

be healthy. be tobacco-free.

Blue Cross & Blue Shield of Mississippi, A Mutual Insurance Company, is an independent licensee of the Blue Cross and Blue Shield Association.
® Registered Marks of the Blue Cross and Blue Shield Association, an Association of Independent Blue Cross and Blue Shield Plans.

Mississippi Hospital Association
P.O. Box 1909
Madison, MS 39130-1909
(800) 289-8884
www.mhanet.org
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