Boswell Regional Center Opens Museum

Mississippi Hospital Association

www.mhanet.org

Volume 17 • Number 3 • Winter 2012

HEALTH CARE REFORM

DECLINING TOP LINE REVENUE
DELIVERY MODEL CHANGES

PHYSICIAN COMPENSATION RISKS
EVERY DAY IS A CHALLENGE
IN THE WORLD OF HEALTH CARE
Since 1962, HORNE has been a trusted advisor and business
partner to health care organizations across the country, delivering
customized business strategies to solve today’s problems while
looking to the future. HORNE built its foundation in health care,
and today we’re one of the largest firms dedicated to your industry.
At HORNE, we’re more than an accounting firm — we know the
business of health care.

www.horne-llp.com
601.326.1000

Visit us at www.horne-llp.com to meet members of our heath care
team and discover more about our comprehensive services for
hospitals, health systems and physician practices. For additional
information, contact Partner David Williams, CPA, MPH, FHFMA,
at david.williams@horne-llp.com or Dr. Thomas Prewitt Jr. at
tommy.prewitt@horne-llp.com.

A L A B A M A

|

L O U I S I A N A

|

M I S S I S S I P P I

|

T E N N E S S E E

|

1 0 2 0 H I G H L A N D C O L O N Y P A R K W A Y, S U I T E 4 0 0 , R I D G E L A N D , M S 3 9 1 5 7
© 2012 HORNE LLP

T E X A S

From the P r esid ent’s D esk

Editor in Chief: Shawn Rossi
Advertising Manager: David Brown
Graphic Artist: Brad Stark

Boar d of Gove rn o rs
Claude W. Harbarger, Chairman-Elect
St. Dominic-Jackson Memorial Hospital, Jackson
Chuck Reece, Chairman-Elect
Rush Health Systems, Meridian
Richard G. Hilton, Past Chairman
OCH Regional Medical Center, Starkville
MHA
G. Douglas Higginbotham — South Central Regional Medical Center, Laurel
David G. Putt — University Hospitals and Health Systems, Jackson
Evan S. Dillard, FACHE — Forrest General Hospital, Hattiesburg
Calvin D. Johnson Sr. — Kilmichael Hospital, Kilmichael
Semmes Ross, Jr. — Lawrence County Hospital, Monticello
Gerald D. Wages — North Mississippi Health Services, Tupelo
Althea Crumpton — Magee General Hospital, Magee
Michael R. Edwards — Scott Regional Hospital, Morton
Kea Cassada, MD — Mississippi Board of Mental Health, Jackson
Mary Mixon — University of Mississippi Medical Center, Jackson
Paul Cade – Baptist Memorial Hospital — Golden Triangle, Columbus
Fred B. Hood, FACHE — Pontotoc Health Services, Pontotoc
Harold J. Blessitt — South Sunflower County Hospital, Ruleville
Donald Hemeter — Wayne General Hospital, Waynesboro
Allen Tyra — Crossgates River Oaks, Brandon
James H. Jackson — Greenwood-Leflore Hospital, Greenwood
MHA Solutions
Dwayne Blaylock — Gilmore Memorial Regional Medical Center, Amory
Alvin Hoover — King’s Daughters Medical Center, Brookhaven
Timothy H. Moore — Rush Health Systems, Meridian
John Dawson — Montfort Jones Memorial Hospital, Kosciusko
Lee McCall — Winston Medical Center, Louisville

EXECUTI VE S T AFF
Sam W. Cameron, President/CEO
Marcella L. McKay, Chief Operating Officer, MHA, and President/CEO of MHA Health,
Research, and Educational Foundation, Inc.
Richard Grimes, Chief Financial Officer
Edward L. Foster, President/CEO of MHA Solutions Inc.
Steve Dickson, President/CEO of Stratagem Inc.
Lowry Chapman, Vice President for Information Systems
Charles L. Harrison, Vice President for Capital Programs and Executive Director, MHEFA
Gwen Combs, Vice President for Policy
Shannon Coker, Director of Communications and Advocacy
Shawn Rossi, Vice President of Marketing and Public Relations
Judith Forshee, Vice President of Education & Support Services
Mendal Kemp, Director of the Center for Rural Health
Joyce Pearson, Program Manager for the Office of Bioterrorism Preparedness
Julie McNeese, Vice President/MHA Solutions
Curnis Upkins, Vice President for Human Resources and Workforce

The holiday season is a time for reflection, faith, love, hope…and
thankfulness. We at the Mississippi Hospital Association are thankful that
we are serving those who serve us all – employees of Mississippi’s hospitals.
They give us faith in the bright future of Mississippi.
In this issue, in addition to looking to the future and the many new
ventures and technologies in health care in our state, we also look back with Boswell Regional Center’s
new museum. We celebrate 25 years of volunteerism with the Friends of Mississippi State Hospital.
Wallace Strickland, recently recognized as the East Central Community College Alumnus of the Year, looks
back on his career – at the school and with Rush Health Systems.
Thank you for your continued support of the Mississippi Hospital Association. We are proud to serve
those and showcase stories about those who offer faith, love, and hope to all Mississippians all through
the year, 24 hours a day, seven days a week, not just during the holiday season. Happy holidays to all
Mississippi hospital employees from your MHA staff.
Sincerely,

Sam W. Cameron
President/CEO
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Changing The Lives of Women Through
Innovative Surgical Technique

Dr. Samuel Brown

Patricia Smith of Jackson juggled
a full life as a wife, mother and
talented cook. Last August, after
living with the pain of endometriosis
nearly half her life, Smith decided
she had had enough.
“I lead a busy life, which didn’t
leave a lot of time to stop and do
anything constructive about the pain
I was experiencing every month,”
said Smith. “I was really sick and
tired of being in pain, but I’d begun
to think it was something I’d just
have to live with.”
When she was diagnosed
with endometriosis several years
ago, Smith said she had been
experiencing severe pelvic pain
for the past few years. She didn’t
pursue a surgical solution because
she didn’t want to face the prospect
of undergoing a traditional
hysterectomy and the accompanying
scar, pain and downtime.
But after the pain became more
than she could handle, she was
ready to consider her options. She
went to see Dr. Samuel Brown, an
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OB/GYN with Central Mississippi
OB-GYN Associates after hearing
he was able to perform gynecologic
surgeries using a less-invasive
technique. A pelvic ultrasound
suggested endometriosis. Brown
informed Smith that hysterectomy,
or surgical removal of the uterus,
was one of her options. In fact, after
educating her on the procedure,
Dr. Brown explained that she was
actually an excellent candidate for a
robotic-assisted hysterectomy with
the da Vinci® Surgical System at
nearby Central Mississippi Medical
Center.
The da Vinci system is an
alternative to both traditional
open surgery and conventional
laparoscopy. It enables surgeons
to guide a robot’s arms to perform
complex and delicate procedures
through very small incisions with
incredible precision.
“When Dr. Brown demonstrated
how different this type of surgery
was in comparison to the other
type that required a large incision,
extended hospital stay and long
recovery, it was an easy decision to
make,” said Smith. “When he first
told me about robotic surgery, I
wasn’t too surprised because I knew
Central Mississippi Medical Center
keeps up with new technologies.
When I learned Dr. Brown had
performed over 400 robotic
surgeries, I was more than ready for
the surgery.”
Brown performed a roboticassisted hysterectomy at CMMC and
the procedure went well. In just
two weeks she was feeling like a new
woman, Smith says.
Comparing notes with several
friends who had traditional
hysterectomies, Smith discovered she
had much less pain and scarring in
addition to a much quicker recovery.

Thanks to her successful surgery,
she enjoyed the rest of the summer
with her family after quickly
returning to her normal day-to-day
routine. She calls her surgery and
care by Brown, “a miracle in that I
never expected to be treated so well
or be transformed so quickly from a
life of pain to a pain-free life.”
Brown, who has trained surgeons
from around the state to as far away
as Indiana, uses the da Vinci Surgical
System to perform hysterectomies,
myomectomies and the treatment of
endometriosis.
Brown states while it’s often
called a “robot,” the da Vinci
Surgical System is incapable of
making decisions or maneuvering
on its own. Rather, every surgical
maneuver must be performed by
a highly trained surgeon. While
sitting at the ergonomic console, the
surgeon controls the system, which
translates hand movements into
smaller, more precise movements.
“One in three women in the
U.S. will need a hysterectomy
before age 60,” Brown said.
“Traditionally, this surgery was
performed as a more invasive
open abdominal hysterectomy
that required a significantly large
incision and extensive recovery
time. Unfortunately, the fear of
pain brought on by this procedure
compiled with being out of
commission for weeks caused many
women to suffer silently rather
than seek treatment. The da Vinci
has revolutionized the practice of
medicine, particularly gynecologic
surgery.”
Brown added this minimally
invasive approach offers numerous
potential benefits over traditional
approaches, including less blood
loss, less pain, shorter recoveries,
and minimal scarring.

Friends of Children’s Hospital Pledges $2 Million
to New Children’s Heart Center

Friends of Children’s Hospital,
a group of volunteers dedicated
to Batson Children’s Hospital
at the University of Mississippi
Medical Center, pledged $2
million in August toward the
creation of a new Children’s
Heart Center at UMMC.
The pledge was announced
during a gala Friends event held
at the Mississippi Museum of
Art, “An Enchanted Evening,
Presented by BankPlus.”
“Friends of Children’s
Hospital is proud to support
the efforts of Batson Children’s
Hospital in providing a stateof-the-art heart center for our
state’s children,” said Sara Ray,
chairman of the Friends board.
“I hope support for Friends will
soar as we raise funds for this
important new facility.”
The cardiovascular programs
at the Children’s Hospital have
experienced dramatic growth
over the last two years with the
recruitment of several highly
skilled congenital heart surgeons
and other pediatric specialists.
Prior to their recruitment,
most Mississippi children with
congenital heart defects had
to leave the state for medical
care. Performing more than 400
operations per year, the children’s
heart team has rapidly outgrown
existing facilities.
“The University of Mississippi
Medical Center is pleased to
continue our partnership with
Friends of Children’s Hospital as
we work together to raise funds
for the new Children’s Heart
Center,” said Dr. James E. Keeton,
UMMC vice chancellor for health

The Friends of Children’s Hospital announced fund-raising efforts to build a pediatric heart center at its annual
Enchanted Evening event. Standing in front of a model of the center are, from left, Dr. Rick Barr, chairman of the
UMMC Department of Pediatrics, Sara Ray, chairman of the Friends board, and Dr. James Keeton, UMMC vice
chancellor for health affairs.

affairs and dean of the School of
Medicine. “The Medical Center
thanks Friends not only for this
spectacular fundraising event but
also for their ongoing commitment
to the children of Mississippi.”
Funds pledged by the Friends
for the Children’s Heart Center
will be raised over five years
through annual Enchanted Evening
events, with BankPlus as the lead
sponsor. Previously the group
raised nearly $3 million for the

Eli Manning Children’s Clinics at
Batson Children’s Hospital through
a similar signature event, “An
Evening with the Mannings.”
“I’m delighted BankPlus can
play such an integral part in raising
funds for the new Children’s Heart
Center,” said BankPlus president
and CEO Bill Ray. “This event
will enable Friends to help fund
a premier health-care facility that
will benefit all of Mississippi’s
children.”
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Rush Surgeons First in Region to Use Single-Incision
Technique for Robotic Gallbladder Surgery

Drs. Leslie Brooks Gray and Kevin Ward
Two surgeons at Rush Foundation
Hospital are technological trailblazers
when it comes to using robotic-assisted
surgical techniques.
Drs. Leslie Brooks Gray and Kevin
Ward have both recently used new FDAapproved advancements to the daVinci
Si surgical robot to perform certain
procedures with only a single, inch-long
incision.
“The daVinci Si gives surgeons
wonderful range of motion in
manipulating the instruments as well
as an outstanding view of the operative
area,” said Dr. Brooks Gray.
The daVinci Si Surgical System
integrates robotic technology to virtually
extend the surgeon’s eyes and hands.
Using the system, the surgeon operates
while seated at a console viewing a 3-D
image of the surgical area. The system
6

mimics the surgeon’s hand movements
in real time, on a smaller scale, within
the operating site in the patient’s body.
“Prior to using the single incision
method, when we removed gallbladders
robotically or laparoscopically, we used
three or four openings or ports to insert
instruments and scopes and perform the
operation. With this new enhancement
to the daVinci Si, we can remove a
patient’s gallbladder using only a single,
inch-long incision which can often be
camouflaged by the belly button,” said
Dr. Kevin Ward.
“The benefits for the patient are
typically numerous, most notably
that robotic surgery usually means
less trauma to the body, less pain and
scarring. Patients usually go home the
same day or may require one overnight
stay in the hospital. Some patients may

return to work in as little as one week
depending on what type work they
perform,” said Dr. James Purdy, Chief of
Robotics at Rush.
Rush Foundation Hospital brought
daVinic robotic assisted surgery to the
East Mississippi/West Alabama region
in 2008. In 2011, the equipment
was upgraded to the newest daVinci
robotics which enabled physicians to
take a minimally invasive approach for
even more complex surgical procedures
and made single-incision surgery an
option in some cases. Rush Foundation
Hospital physicians practicing in the
areas of gynecology, cardiovascular
surgery and general surgery currently use
robotics for certain surgical cases. Rush
Foundation Hospital is one of only a
few hospitals nationwide to offer singleincision daVinci surgery.

Don Davis,
Health Care
Hero

Baptist appreciates you
Don Davis began volunteering at Baptist Golden
Triangle after 33 years of running the business he
founded, Electric Motor Sales & Service. As you
can imagine from a man who owned a successful
business, Don is no ordinary volunteer. He arrives at
the Outpatient Pavilion at 4 am to make coffee and
organize charts for the nurses. And every patient is
greeted with a smile. “I want to help assure them that
everything is going to be okay,” says Don. “I want to
make a difference in their lives.”
goldentriangle.baptistonline.org
We can think of no one more deserving of Mississippi
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Business Journal’s honor of Health Care Volunteer Hero
than our own Mr. Don Davis. Congratulations, Don!
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Baptist DeSoto Ranked #1 in Heart Services
in the State of Mississippi

During the past year, Baptist
Memorial Hospital-DeSoto in
Southaven, Mississippi further
distinguished itself as Mississippi’s top
heart care provider. A HealthGrades
designation, the Society of Chest Pain
Center accreditation, a partnership
with a leading cardiology group, a
new heart services medical director
and another successful heart
conference have elevated the hospital’s
cardiac services to an even higher
level of excellence. HealthGrades, the
nation’s leading third party health
care ratings company whose mission
is to help guide America to better
health care, rated Baptist DeSoto
No. 1 in Mississippi for cardiology
services in 2012, including a 5-Star
rating for the treatment of heart
attack. Baptist DeSoto was the only
hospital in the state to get the 5-star
rating. HealthGrades compiles patient
outcomes data from more than 70
independent sources, including the
Centers for Medicare and Medicaid
Services and state hospital and medical
board records.
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Dr. Steven Himmelstein

In early 2012, the Society of Chest
Pain Centers named Baptist DeSoto’s
emergency department as a Chest Pain
Center for Excellence. The hospital’s
emergency department engaged in
rigorous re-evaluation and refinement
of its cardiac care processes to earn the
accreditation.
“At Baptist DeSoto, we strive to
provide innovative, effective cardiac
care,” said Dr. Steven Himmelstein,
a cardiologist and Baptist DeSoto’s
medical director of the CATH Lab.
“This accreditation is a direct
reflection of our commitment to
quality care for our patients.”

As an accredited Chest Pain Center,
Baptist DeSoto has set a high standard
for providing necessary treatment to
patients experiencing chest pain or
other heart attack symptoms during
the critical window of time when
the integrity of the heart muscles can
be preserved. In fact, the emergency
department’s heart attack response
rate is, on average, 30 minutes faster
than the national “best practice”
benchmark. The SCPC’s accreditation
process ensures that centers meet
or exceed quality-of-care measures
in acute cardiac medicine. After
conducting an onsite review, SCPC’s
accreditation review specialists found
that Baptist DeSoto’s emergency
department met or exceeded a wide
set of stringent criteria, including
integrating the emergency department
with the local medical system and
assessing, diagnosing, and treating
patients quickly.
In 2012, Baptist also saw the
merger of Memphis Heart Clinic with
Stern Cardiovascular Foundation,
putting physicians from both practices
under the Baptist Memorial Health
Care umbrella. Announcing the
merger, Dr. Steven Gubin, president
of Stern, stated, “Stern Cardiovascular
Foundation welcomes the doctors of
the Memphis Heart Clinic into our
practice. By joining forces, the doctors
at Stern will be able to offer their
patients access to a larger team of
cardiology specialists, each of whom
will be focused on providing patients
with the best possible cardiac care.”
Dr. Joseph Samaha, president
of Memphis Heart Clinic said,
“The opportunity with Baptist and
the physicians and staff of Stern is
extremely exciting for us and for
patient care in Memphis and the MidSouth. The opportunity for Memphis
Heart to partner with Stern and Baptist
to create the most fully integrated

premiere cardiology program in the
region made this merger the right
decision.”
Physicians at both groups have
practiced at Baptist DeSoto for many
years, and the new partnership will
strengthen the ties between the
physicians and the hospital.
Baptist DeSoto hosted its second
annual heart symposium, “Defining
Success with Heart Failure,” for
physicians and other health care
professionals. Organized by Dr. Arie
Szatkowski, the new medical director
of Baptist DeSoto’s cardiovascular
services, the conference attracted
more than 80 attendees for a day of
discussing best practices and outcomes
of heart disease.
“The symposium was very well

executed, and going forward we
can prepare a top-notch regional
symposium,” said Szatkowski.
Baptist DeSoto’s commitment to
providing top-notch heart services
grows deeper every year, as the

hospital adds the technology, services,
physicians and staff needed to treat
Mississippi’s No. 1 killer. 2012 will
bring even more advancements, as
Baptist DeSoto works to keep pace
with the rapid changes in heart care.

Simplify. Improve. Keep costs down.
Let our value-added tools enhance your senior living setting:
• Blueprint Menu Management System®: Introduce dietitiandeveloped menus and materials
• Analysis and Food/Supply Cost Tools: Compare your
organization to similar foodservice operations by analyzing items
like per patient day (PPD), onsite operations and foodservice
financials
• Training and Education: Adopt programs to help with the
industry’s high turnover and train employees in operational and
regulation compliance
• Online Ordering and Reporting at USFood.com: Obtain a
greater level of detail with Internet-based technology

For more information, visit usfoods.
com or contact your local US Foods
representative.
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Greenwood Leflore is First Hospital in the State to Add UV
Light Disinfection System to Daily Cleaning

Hospital staff, including operating room (OR) team members, pictured with the robotic Tru-D system are, from left, Holly Rayesky, RN, OR nurse manager; Kenny Echols,
environmental services technician; Raymond Girnys, MD, chief of surgery; Kimberly Self, RN, director of surgical services; Julius Dickerson, OR scrub technician;
Meghan Morgan, RN, and Consuela Blossom, RN, both OR circulators.

Greenwood Leflore Hospital is
the first in Mississippi to integrate
Tru-D SmartUVC™, an advanced
environmental ultraviolet disinfection
system, into its daily cleaning
protocols. The system, initially being
used in operating suites, adds an
important layer of protection against
most bacteria that cause infections,
notes Raymond P. Girnys, MD, FACS,
chief of surgery.
Health care facilities everywhere
face the constant challenge
of eliminating germs that are
increasingly resistant to antibiotic
therapies. The remote-controlled,
hi-tech TRU-D generates a specific
dose of cleansing ultraviolet-C
energy, which kills germs found
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on contact surfaces. Eliminating
environmental contamination on
surfaces can reduce patients’ risk of
developing serious infection.
“This advanced, environmentally
friendly, germicidal disinfection
system moves cleaning of surgical
suites and equipment to a higher
level than any facility is able to
achieve through manual, chemical
cleaning,” explains Girnys, general
surgeon and co-director of the
Greenwood Leflore Wound Care
Center. “Our commitment to
achieving the best patient outcomes
is unwavering. We want our patients
to have the safest and cleanest
hospital experience we can provide.”
Greenwood Leflore’s hospital-

associated infection rate is already
well below the national average,
according to Kimberly Self, RN,
director of surgical services. “Even
so, we must be proactive,” she says.
“Tru-D adds an important layer of
protection against the newer, drugand chemical-resistant pathogens.”
Self and Girnys examined a
number of advanced disinfection
methodologies and chose Tru-D
because it was supported by multiple,
independent peer-reviewed studies.
“Tru-D’s SmartUVC™ disinfection
will insure ongoing improvements
in patient safety and quality of care,”
Self adds, noting goals are to expand
the technology to other areas of the
hospital as well.
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Strickland Honored as ECCC
‘Alumnus of the Year’
“Humbled and honored” is how
Wallace Strickland of Meridian described
his feelings after being named 2012
Alumnus of the Year at East Central
Community College in Decatur.
“East Central Community College, or
East Central Junior College as it was known
when I was a student, has a very special
place in my heart,” Strickland said. “The
coursework and dedicated instructors at
ECJC truly prepared me to advance in my
education and ultimately my life’s work.”
That life’s work has been a 42-year
career with Rush Health Systems, Inc. in
Meridian. Strickland currently serves as
President and Chief Executive Officer for
the health system that is made up of seven
hospitals and employs approximately
3500 residents of east Mississippi and
west Alabama. In addition, Rush Medical
Group, Medical Foundation and Specialty
Hospital have more than 175 physicians
and mid-level practitioners in nearly 30
locations.
ECCC alumnus Cheryl Comans, who
nominated Strickland for the award, wrote,
“Throughout my association with Mr.
Strickland, I have been well aware of his
pride in having attended East Central and
his dedication to and support of the college.
His assistance with various aspects of healthrelated programs and the provision of a
trainer for all sports programs are notable.
Many professional, civic and community
organizations have also benefited from Mr.
Strickland’s dedication to the betterment of
East Central Mississippi.”
In a letter endorsing his nomination,
Dr. John Mutziger of the Decatur Family
Medical Center, a division of Rush Health
Systems, said, “I believe it is due to the
foresight and vision of Mr. Strickland that
we have been able to establish a modern
family practice clinic with three providers
here in Decatur. This would not have been
done without his help.”
Mutziger continued, “I count him as
a friend as well as business associate and
boss. We are lucky at Rush Health Systems
to have him here. I can think of no one else
who comes close to fitting the qualifications
as East Central Community College
12

Dr. Wallace Strickland

Alumnus of the Year.”
Strickland began his career in the
accounting department and worked his way
through the ranks at Rush. It’s a career path
that he said definitely made an impact on
his leadership.
“I believe it has given me greater
opportunities to value and respect our
employees for the contributions they make.
We are very fortunate at Rush to have many
dedicated employees who have worked in
the organization for decades. When you
have worked alongside people for many
years, and worked together with them to
take care of patients, learn new technology
and expand services, you come to value and
respect them in a very special way, especially
when you see them persevere through
difficult times or work through difficult
situations together with them. They become
your ‘work family.’”
Of his leadership style, Strickland said,
“I believe in servant leadership, attention to
detail and that the buck stops with me.”
Healthcare is an ever-changing industry
and Strickland said he has been fortunate to
witness much change and many advances.
“My career in healthcare has
encompassed a very exciting period of time
in medicine, during which a great deal of
technological advances have been made.
During that time, Rush Health Systems has

grown and changed tremendously as well.”
When Strickland began his tenure with
Rush, he said there were no fax machines
or computers. Rush Hospital and Rush
Medical Group, which then consisted of
nine physicians, were the sole basis of the
operation. Today, he said computers are
used in almost every aspect of the business,
including many key aspects of patient care.
“The challenge for us in our industry
is to keep the human aspects of all we do
in perspective as we make technological
advances. While everything surrounding
us may change as far as technology is
concerned, the people aspect doesn’t
change. At the heart of every action is a
patient who needs our care and behind
every piece of technology we operate is a
person, our employee, who needs to be
focused on the needs of the patient, and
appropriately trained to do the job.”
For his success in the healthcare industry,
Strickland gives much praise to his Rush
predecessor.
“I have been and continue to be strongly
influenced and greatly blessed by an
outstanding gentleman who has served as a
mentor and inspiration to me and to many
others, Mr. J.C. McElroy, Jr.,” Strickland said.
“Mr. McElroy saw promise in me, gave
me opportunities to advance and learn, and
taught me so many important management
techniques and skills that have helped me
learn and grow in my career and in my
life. He leads by example and takes time to
help others develop the best in themselves.
As the current Chairman of the Board of
Trustees of the Rush Health Systems, he
is still looked to for guidance and sound
advice. Mr. McElroy retired from Rush
Health Systems in 1999, but in his role as
board chairman, he continues to inspire
with innovative ideas and great leadership. I
will be forever grateful for his confidence in
me and his support and guidance.”
Perhaps his greatest influence was
from his parents, the late Larn and Geneva
Strickland, who instilled in him a strong
work ethic and sense of responsibility.
“They also instilled in me a love of
our home where I grew up just outside of
Decatur. My parents felt it was important

to get a college education and then to find
an employer where you could be loyal and
dedicated,” he said. “I would also like to
mention my late uncle, James Vance, also
an ECCC graduate, and the role he played
in showing a young man from Decatur that
a college education was a possibility.”
A member of the Class of 1967,
Strickland said it was the accessibility and
affordability of East Central that allowed
him to begin his college career.
“Had I not been able to begin my
college studies close to home, with
affordable tuition, I would not have
pursued higher education,” Strickland said.
“East Central prepared me for and allowed
me to compete in the business world. Had
it not been for my two years at East Central,
I would never have accomplished things I
have thus far.”
Strickland said he worked two jobs
and lived at home while attending East
Central and although he was limited on
extracurricular activities, it was the people
he met while attending East Central that are
the highlight of his time as a student.
Of his instructors at East Central,
Strickland said, “I have always felt a
huge debt of gratitude to those at ECJC
who inspired a very shy young man
from Decatur, Mississippi, to pursue his
education. Those instructors also helped
me build my self-confidence. When talking
about my educational background, I always
say that my instructors at ECJC were some
of the best, if not the best I had anywhere,
even in graduate school. I am reluctant
to mention specific people, however, I
would be remiss if I didn’t mention these
individuals: Ovid Vickers, the best professor
period; Frank Leatherwood, one of the most
dedicated professors; and Frank Cross, a
very inspiring professor.”
Strickland continued his education
at Mississippi State University, where he
received a bachelor’s degree, and completed
the MBA at the University of Alabama.
He was honored recently by having
the Wallace Strickland/Rush Health
Systems Endowed Scholarship established
at the College in his honor by Newton
Community Health Foundation and Rush
Health Systems. He was selected Meridian
Star Citizen of the Year in 2006 and is

a member of the Meridian Community
College Hall of Fame.
In addition, he serves as chairman of
the Medicaid Hospital Advisory Board;
member of the Board of Directors for Great
Southern National Bank; board member
for the State Games of Mississippi; past
chairman of the East Mississippi Business
Development Corporation (2005); and
Past President of the Mississippi Medical
Group Management Association (1976).
Strickland is married to the former
Judy Morland of Meridian. They have two
children, Julie and Jason.
“I am proud to say my entire
immediate family is or has been a part of
the Rush family of caregivers,” Strickland
said. “My wife, Judy, worked for 23
years, until 1995, when she decided to
stay home to be more involved in our
children’s school and sports activities. As
data processing director, Judy played an
integral role at Rush during the 1980s and
90s when so many advances were being

made in technology, especially in the area
of computerization of all our business
functions.
“Our daughter, Julie Marie, is a
registered pharmacist who works at H.C.
Watkins Memorial Hospital in Quitman
and our son, Jason, works in Business
Services as the Third Party Payor Audit
coordinator, having started his career in
an entry-level position much like the role
I started in. It is very gratifying to have my
children choose careers in the healthcare
field and have the opportunity to work
with them.”
In addition, Strickland’s sister, Neva
Joe Pettigrew, and her daughter, Jennifer
Lafferty, both family nurse practitioners,
work at Immediate Care Clinic and Marion
Primary Care Center, respectively.
Strickland was honored along with
additional award recipients during
the College’s annual Alumni Awards
Luncheon, held September 29, 2012,
during annual Homecoming festivities.
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OCH Therapists Reach Out to Brain Injury
Patients and Their Families

Chris McHann and his mom, Tonya.
By: Mary Kathryn Kight

Chris McHann has no recollection
of the day his four-wheeler flipped,
but his mother remembers it like it
was yesterday. “It was May 1, 2010
at noon, and Chris was on his way
to go fishing with a friend when his
four-wheeler flipped and landed on
top of him,” said Chris’ mother Tonya
McHann. Chris escaped with no
broken bones, but suffered six skull
fractures and bleeding on his brain.
“We spent 33 days in the neuro ICU
at UMC in Jackson. He stayed in a
coma, and I was afraid he would never
walk or talk to us again,” she said.
After his lengthy hospitalization
14

and spending a couple of weeks in
an inpatient rehabilitation clinic,
Chris came home in June and began
physical, occupational and speech
therapy at OCH Regional Medical
Center’s Outpatient Rehabilitation
Clinic, where he relearned how to do
day-to-day tasks. “I didn’t want to go,
but it wasn’t about wanting to go. I
needed to go,” recalled Chris. “All
of the therapists were really helpful
and good to me. They got me back to
where I needed to be.”
OCH Regional Medical Center
Speech-Language Pathologist Laurel
Jones, MS, CCC-SLP, worked one-onone with Chris, focusing on memory
training, study skills and social

appropriateness. “When
patients come to OCH
after a brain injury, the
first step is to perform
a full assessment of
cognitive, language and
social skills. Once we
identify their problem
areas, we’re able to
formulate a plan to fit
their needs,” said Jones.
According to Jones, the
effects of brain trauma
are different depending
on where the damage
occurs. For instance, an
injury on the right side of
the brain causes people to
have visual neglect where
they don’t recognize the
left side of the face, while
patients with trauma to the
frontal lobe struggle with
remembering.
“By the time Chris
came to see me, he was
able to talk well, but
there were several social
rules that people learn
naturally that he had to
relearn such as problemsolving and knowing what is and
what is not appriopriate to say,” said
Jones. “Everyday tasks that we take
for granted such as getting ready in
the morning or planning our day are
very difficult for traumatic brain injury
patients.” Although Chris doesn’t
remember much about his treatments,
he laughed and distinctly recalled
Jones assigning him homework during
the summer. “It’s so important for
a traumatic brain injury patient to
have the support of family and friends
because they’re learning skills that
they must practice all day, every day,
such as communicating in real life
situations and facing the demands
of typical home, work and school

environments. Their training doesn’t
end when they leave the clinic.”
The Center for Disease Control
refers to traumatic brain injuries or
TBIs as a serious health problem
in the United States, affecting an
estimated one and a half-million
Americans each year. TBI can cause
a wide range of functional short or
long-term changes affecting thinking,
sensation, language or emotions. The
severity of a TBI may range from mild,
that causes a brief change in mental
status or consciousness, to severe,
which includes an extended period
of unconsciousness or amnesia after
the injury. While some brain injury
patients may try to “tough it out,”
Jones said that can be the worst thing
to do. “Brain injuries don’t necessarily
result in long-term disability or
impairment, but the correct diagnosis
and treatment is needed to contain or
minimize the damage,” said Jones.
In order to educate the public
about the seriousness of brain injuries,
Jones has spearheaded a seminar on
the types and causes of brain injuries,
as well as prevention, identification
and treatment of them. Owner of
Boardtown Bikes and former TBI
patient Jan Morgan will serve as a guest
speaker. “Patients, as well as their
family members, need to be aware that
there is help available, and understand
it’s about taking baby steps,” said
Morgan. “The TBI patient may not
be in a position to know he or she
needs help, but it’s the loved one’s
responsibility to step up and get that
person the necessary therapy.”
This coming May Chris will graduate
from Winston Academy and plans to
study forestry in college. Even as a
teenager, he admits he wouldn’t be
where he is today without his mom’s
determination to see him get better.
“She was there with me all the way.
She never left my side,” he said.

“The therapists were so good with
Chris and really helped him,” said
Tonya. “I’m just thankful Laurel is
reaching out to TBI patients and their
families because there can never be
enough information out there. To

support your child, family member or
friend with a brain injury, you have
to first understand what they’re going
through, and this class is a good first
step.”
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OCH Physician Comes to Woman’s
Rescue at PGA Golf Tournament
By: Mary Kathryn Kight

OCH Regional Medical Center Staff Urologist Kenneth Thomas, MD
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OCH Regional Medical
Center Staff Urologist Kenneth
Thomas, MD, uses his medical
expertise on a daily basis,
but he didn’t expect to attract
world wide media attention
after coming to a woman’s
rescue at the PGA Golf
Tournament in South Carolina
last week.
Thomas stood on the right
side of the seventh fairway
with his wife and son when
he heard people shouting, “It’s
coming this way!” That’s when
Thomas saw the golf ball, hit
by pro-golfer Adam Scott,
strike a woman in the head.
“I actually heard the ball hit
her and saw her go down to
the ground,” said Dr. Thomas.
“I could tell she needed
immediate attention, and I
quickly assessed her. She was
conscious and seemed stable
and coherent. I introduced
myself to her and told her I
was a doctor. She had a scalp
laceration that was bleeding
quite profusely. I immediately
began applying heavy direct
pressure to the area.”
The female golf fan, Jean
Otter of Bethesda, Maryland,
described Dr. Thomas as an
angel who came out of the
blue. “It was truly amazing to
me that this man would help
a complete stranger. To me,
that shows his commitment
to medicine and compassion
towards patients,” said Otter.
“While he was taking care of
me, it started pouring down
rain, and he said, I’m going to
stay here with you until the
paramedics arrive. I knew he
wasn’t going to leave me, and
that helped me remain calm.”
As Dr. Thomas treated
Otter, Scott walked over and

knelt down beside her to apologize for
what happened and later promised to
send her flowers. “I told Adam Scott, it’s
fine as long as you at least get a birdie,”
said Otter. “I remember laying there
thinking, ‘What more could I ask for? I
have this wonderful doctor, my husband
and Adam Scott kneeling over me!’”
It didn’t take long for media all over
the world to pick up the story. The
incident grabbed the attention of media
outlets such as Golf Digest and even
stretched as far as the New York Times to
the Sydney Morning Hearld in Australia.
Now, Thomas is being hailed a hero.
As the Golf Channel reports, “Luckily
enough, a doctor was standing right next
to the woman and immediately began
treating her until on-site medics arrived.”
Otter has quickly recovered and is
back to work where she is a division
director at the American Association of
Blood Banks (AABB). She attributes her
rapid recovery to Dr. Thomas. “He didn’t
have any supplies or equipment, just
his own two hands, so I feel very very
grateful for the time he took to help me,”
said Otter.
Dr. Thomas pointed out the
importance of becoming CPR certified
and educated on first aid steps to help
out in emergency situations. “If no
one held pressure to the area that was
bleeding, and it continued at the same
pace, she probably would have lost ¼
or 1/5 of her total blood volume. That
amount of blood loss would take quite
a while to recover; not to mention she
likely would’ve had a large hematoma, a
blood collection under the skin.”
The state of South Carolina and
many other states, including Mississippi,
have a Good Samaritan law, which
protects medically trained personnel
from undue liability during good faith
rescue attempts, as long as the person
stays within his scope of training. Dr.
Thomas said with or without the law, he
wouldn’t hesitate to help someone. “I
didn’t question going to help Mrs. Otter.
I knew it was the right thing to do, and
I’m glad I was there.”

Boswell Regional Center Opens Museum

Boswell Regional
Center (BRC) is, and has
been, a place of historical
significance for not only
the state and the Simpson
County area, but also for
those who resided there.
On May 19, eight
former patients met and
reminisced about their
time at the Preventorium
and on the varied
significance of the events
there in their lives.
Four decades of care
were represented by these
former patients, and
each told of different
issues surrounding their
need to come to the
Preventorium.
A reunion
for Mississippi’s
Preventorium patients is

Pictured above are Boswell Regional Center staff and visitors cutting the red ribbon for the Mississippi State Sanatorium Museum.
The Museum is filled with memorable items from the Sanatorium and the Preventorium.

Pictured is David Tedford, Director of Boswell Industries, touring the
museum. Tedford has been employed at BRC since 1985.

expected to be held every
two years, said organizer
Judy Burchfield Rowe.
Further to bringing
the Mississippi State
Sanatorium and
Preventorium’s history
to life, artifacts and
narratives from by-gone
days are now being
housed in a museum
located on the grounds
of BRC. A ribbon cutting
and opening ceremonies
were held on May 24.
As part of the
ceremony, a time capsule,
hidden in a cornerstone
of the Masonic Pavilion,
was opened with
representatives from the
Masons of Mississippi on
hand.

One of the many items is a bread
slicer. This unique piece of equipment
has slicing knives that were run by
electric motor. The whole loaf was fed
manually into the blades by means of
the feed bar.
The switchboard is another
interesting piece of history. The
Western Electric Switchboard is one
of the switchboards manufactured in
the first decades of the 1900s. The
switchboard was recently featured
on the cover of the Simpson County
Phone Book.
In one area of the museum is a wall
filled with many examples of modern
firefighting equipment including an
old-fashioned fire extinguisher.
To schedule a visit to the
Mississippi State Sanatorium Museum,
contact Boswell Regional Center at
601-867-5000.
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Daughter of hospital employee makes mother, country proud

Central Mississippi Medical Center welcomes
home Olympic gold-medalist Knight

Ridgeland resident and gold medalist Bianca Knight recently visited CMMC to sign autographs and show off
her gold medal. Bianca’s mother, Annie Knight, works in the ICU at CMMC. Pictured from left to right are Bianca
Knight, CEO Charlotte Dupré and Annie Knight.

Hundreds of Central Mississippi
Medical Center employees, many
chanting “Bianca!” while clutching an
autograph sheet containing her photo
and some waving small American
flags, welcomed one of their own,
Bianca Knight, back home from a
victorious showing at 2012 Summer
Olympics with a celebration on
hospital grounds.
CMMC associates cheered when
Bianca, the daughter of ICU nurse
Annie Knight, a 24-year-veteran of
CMMC’s nursing staff, appeared in
the hospital lobby, showing off her
18

Olympic gold medal and bright smile.
At the 2012 London Olympic
Games, Bianca, who competed in
the 100 and 200 meters, won a gold
medal as part of the American 4x100
meters relay team. In the final, Bianca,
Tianna Madison, Allyson Felix and
Carmelita Jeter broke the 27-year-old
world record in addition to taking the
gold.
Representing her country in the
Opening Ceremonies was one of the
main highlights of the Olympics,
Bianca says. Hearing the thunderous
applause and cheers for the U.S. team

was an unbelievable experience,
especially as it signified she was
part of one of the largest and most
successful contingencies at the
Olympics.
Knight, 23, who lives in Ridgeland
with her mother when she’s not on
the road training or competing, said
during an interview with CMMC’s
marketing department that there were
times during her Olympic quest that
she wondered if she would ever make
it to her destination. She described
it as “a long, but exciting journey.”
Then she looked back at her mother
sitting by her side and said, “But, I
can’t really say I didn’t visualize it
and know it would happen if I trained
hard enough.”
Despite winning the gold in her
first attempt, Knight’s determination
to achieve another personal goal is
evident.
“It was a bittersweet win because
I really wanted to compete in the
solo event,” she said. “My goal is
to train hard, compete in the 2013
World Championships in Moscow
and go back even stronger in the 2016
Olympics.”
Charlotte Dupré, CMMC’s Chief
Executive Officer, called Bianca’s
visit “a special day in the history for
Central Mississippi Medical Center.”
“While watching the Olympic
Games, I felt extremely proud of both
Bianca and Annie,” Dupré said. “I
know of the sacrifices Annie has made
for her daughter and the support she
has given her every step of the way.
She was there for Bianca in London
and during the Olympic trials, but
also during almost every meet since
she began competing at the age of 12.
We know our employees are worldclass and this exemplary mother
and daughter team back up this
statement.”

CMMC’s entire administrative
staff turned out to greet Bianca as
she entered the hospital celebration
in her honor. She received a gift bag
containing hospital shirts, mugs and
other keepsakes.
The event at her mother’s
workplace was one of her first since
returning to the U.S. In fact, while
she was at CMMC, fellow Olympians
were meeting with President Obama
in the Oval Office. Even though she
considered it an honor to be asked,
Bianca stated the trip to Washington
was “simply too soon” to travel after
being overseas from mid-July to Sept.
12.
“This is the first time I’ve been

home in quite a while, so I needed to
rest and relax,” said Bianca. “I’ve been
looking forward to visiting with family
(which includes older brother Chris),
eating at McDonald’s and going to
church. My next event will be serving
as the Grand Marshall of Ridgeland
High’s Homecoming parade. I’m really
looking forward to seeing my high
school friends, many of whom I still
stay in contact with.”
For now, Bianca is concentrating on
her studies at the University of Texas,
where she’s able to maintain fulltime status courtesy of online classes.
She’ll also work with local charities,
including the Sunnybrook Children’s
Home, make appearances for Adidas,
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her sponsor, and continue training for
next year’s World Championships.
After winning a gold medal, it’s
evident this confident and poised
young woman can accomplish
anything she sets out to do.
“I’ve always felt like I could do
anything I set out to do and that
confidence has served me well,”
Bianca said. “Now it’s on to the next
event and then training for the next
Olympics in four years.”
And there’s no doubt, Annie will
be right there with her, waving an
American flag and cheering for a
daughter she’s always known was a
champion, on and off the field.
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Friends of Mississippi State Hospital
Celebrates 25 Years
Nearly 100 members of
Friends of Mississippi State
Hospital gathered on, August
22 for a momentous occasion
– the 25th anniversary of the
volunteer organization that
does so much for the hospital,
its employees, and most
importantly, its patients.
During the meeting,
members voted in a new board
of directors and approved
a slate of projects for the
organization’s upcoming
year, including employee
At the 2012 Friends of MSH Annual Meeting, members voted in the board of directors for the upcoming year. Pictured are
recognition, volunteer
(front row, l to r) Vice President Bridget Lowery, Marilyn Garth, Miriam Hollens, Secretary Sheila Shows, Jerald Ball, Tim Durr,
appreciation, and patient
(back row, l to r) Kathy Denton, Marc Lewis, Bobby Stephens, Treasurer Bill Payne, Steve Lesley, and MSH Director James
events like the annual fireworks G. Chastain. Mr. Ball was also recognized during the meeting for his contributions to Mississippi State Hospital’s Volunteer
celebration and the Harry
Services Program.
O’Steen Golf Tournament for
patients.
foundation for the group was laid in
fledgling programs back then are fullIt also gave those present a chance
1984, when Mr. Ball became Director
blown successes today. In 2011, the
to look back on the history of Friends
of Volunteer Services. At the time,
Clothing Donation Center recorded
of MSH and recognize some of those
the hospital had a core group of loyal
324 donations from individuals and
volunteers and employees who were
volunteers and employees who made
groups valued at more than $96,000.
instrumental in getting the group its
donations and provided activities,
During the year, more than 4,500
start back in 1987. In particular, Mr.
but no real volunteer organization or
clothing items were distributed to
Jerald Ball, former Volunteer Services
outreach.
MSH patients and residents. Also in
Director at Mississippi State Hospital,
Mr. Ball immediately developed a
2011, more than 3,000 volunteers
was honored for his achievements
plan to recruit and retain volunteers.
provided a record 232 activities and
in helping the hospital’s volunteer
He focused on making sure patients
parties for patients and residents.
program become what it is today.
had adequate clothing and that
Of those, 115 were provided during
“Even though Mr. Ball retired in
they were not forgotten during the
the holiday season by more than
2005, he has built a volunteer services
Christmas holiday season. The
2,043 volunteers. A total of 15,168
program that can transition into the
Clothing Donation Center at the
volunteer hours were logged for the
future and continue to reap dividends
hospital was established, and Mr. Ball
year, valued at more than $315,000.
for our patients, residents and our
promoted it through presentations to
“I have such fond memories of
hospital,” Mississippi State Hospital
area churches and civic organizations.
Mississippi State Hospital and the staff
Director James G. Chastain said.
He also established the Christmas
here, the Friends organization, all the
“He continues to be an avid
House and Santa Day, traditions
presidents of Friends who put up with
supporter and volunteer at MSH.
that still continue, by once again
me to do so many of the good things
Mr. Jerald Ball exemplifies the spirit
presenting the needs of the MSH
that have happened over the years,”
of volunteer service, and has spent
patients to churches and volunteer
Mr. Ball said.
his professional and personal life
groups, and sending personal letters
“I could sit here and call people by
promoting and nurturing that spirit in that described how others could get
name and just say thank you, thank
others.”
personally involved in helping meet
you, thank you for all you’ve done,
Though the Friends charter was
those needs.
but I’ll just say thank you to everyone,
signed in 1987, Mr. Chastain said the
Mr. Ball’s initiatives that were just
and keep up the good work.”
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SRHS Celebrates $5.7 Million
Neuroscience Center

Singing River Health System held a ribbon cutting ceremony in honor of its newest building, The Neuroscience Center, inside of Ocean Springs Medical
Park. Cutting the ribbon from left to right are: Kristy Sargent, SRHS Provider Relations; Dr. Christopher Karcher, SRHS Neurology; Dr. Lennon Bowen,
SRHS Neurology; Lynn Truelove, SRHS Chief Operating Officer; Larry Cosper, SRHS Board of Trustees; Alderman Chic Cody, City of Ocean Springs; Chris
Anderson, SRHS Chief Executive Officer; Dr. William Evans, SRHS Neurology; Doug Bates, SRHS Director of Rehabilitation Services; Matt Walker, SRHS
Vice President of Neuroscience; Michael Heidelberg, SRHS Board of Trustees President; Tommy Leonard, SRHS Board of Trustees; Morris Strickland,
SRHS Board of Trustees and Lindsay Mott, SRHS Marketing.

Singing River Health System (SRHS)
recently celebrated the newest addition
to its world-class facilities with a ribboncutting ceremony and open house at The
Neuroscience Center, part of the Ocean
Springs Medical Park.
The $5.7 million, 30,276-square-foot
facility is home to The Neuroscience Center
and includes all outpatient neurosurgery,
neurology, pain management, sleep
center, spinal rehabilitation, neurological
rehabilitation, vestibular rehabilitation and
pediatric rehabilitation services.
A ribbon-cutting ceremony followed
remarks by Alderman Chic Cody,
representing the City of Ocean Springs;
Lynn Truelove, SRHS Chief Operating
Officer; Matt Walker, SRHS Vice President
of Neuroscience; Dr. William Evans,
Neurologist, and Michael Heidelberg,
President of SRHS Board of Trustees.
Construction began on the threestory building in January 2011, and
was completed by local contractor Dan
Hensarling, Inc. Approximately 90,000
patient visits to the Ocean Springs Medical
Park are expected annually.
The Neuroscience Center is located
approximately one-quarter mile east of
Ocean Springs Hospital at 3603 Bienville
Boulevard in Ocean Springs, Miss.
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On September 19, Southern Bone and Joint and Hattiesburg Clinic physicians and others gathered to offer remarks and participate in a ribbon cutting ceremony during an
open house event held at The Orthopedic Institute.

The Orthopedic Institute to Offer
Centralized Orthopedic Care
Beginning this fall, patients needing
orthopedic care will be able to take
advantage of a new facility offering
outpatient and inpatient care in one
location, making it easier and more
convenient to get the care they need. This
new facility, The Orthopedic Institute, will
offer a level of orthopedic care unmatched
in south Mississippi.
The Orthopedic Institute, which will
open for patients in October, relocates
30 existing orthopedic beds from Forrest
General’s main campus to the new site
located behind Southern Bone and
Joint Specialists at 27 Southern Pointe
Parkway on Veterans Memorial Drive
in Hattiesburg. The new location is part
of a complex that includes offices for
orthopedic surgeons, MRI Imaging and
Southern Surgery Center.
“Forrest General will lead this region
with constant advancements in facilities
and technology while also providing
comfort and convenience for our patients,”
said Evan Dillard, President and CEO of
Forrest Health. “I am excited about the
opportunity to offer this new facility that
will accomplish both of those goals. The
Orthopedic Institute will be a great asset to
Hattiesburg, our state and the southeast in
offering outstanding orthopedic care.”
For many orthopedic patients needing
a joint replacement, such as a hip, knee
22

or shoulder, or surgery on
their hand, foot, ankle, spine,
or for a sports injury, The
Orthopedic Institute will be
their one-stop location. Patients
of The Orthopedic Institute
will have the opportunity to
recover in a facility equipped to
care especially for orthopedic
patients and their unique needs.
Attendees get an up-close look at new areas of The Orthopedic
The Orthopedic Institute will
Institute during the ribbon cutting and open house held on
combine the latest technology
with expert, caring physicians
September 19.
and staff to offer services that
match the highest levels of
orthopedic care delivered across the
The Institute includes more than 74,000
country.
square feet of new construction at a cost in
“Our goal is to provide an orthopedic
excess of $30 million. In addition to the
inpatient surgical experience far beyond
30 licensed orthopedic beds, the facility
anything you can find elsewhere,” said
features orthopedic operating rooms, preorthopedic surgeon Doug Rouse, M.D. He operative and recovery rooms, as well as
adds that all patients will be cared for in
support services such as physical therapy,
specially-designed rooms with larger doors, laboratory and diagnostic imaging services.
larger bathrooms, and assistive devices
In addition to the custom-designed patient
to meet an orthopedic patient’s special
rooms, other areas of the facility received
needs. “Everyone working at the hospital
equal customization and planning to
will be trained to focus on orthopedic
optimize patient care, including the 10-bed
patients and their particular problems, and Post Anesthesia Care Unit (PACU) and
their skills and special knowledge should
the six 625-square-foot Operating Rooms.
lead to superior patient care,” said Rouse.
Each of these areas offers state-of-the-art
“We believe this will result in increased
equipment and technology. However,
safety, quicker recoveries, and enhanced
the latest and greatest technology is only
patient satisfaction.”
enhanced by the outstanding physicians

who will provide care at The Orthopedic
Institute and the staff members who will
create positive patient experiences each
day.
“We are committed to advancing the
quality of orthopedic healthcare for our
region,” said Southern Bone and Joint
President Robert Dews, M.D. “This new
facility will offer a personalized patientfocused environment and will add to
Hattiesburg’s reputation as a regional
referral center in orthopedics and other
medical specialties.”
Hope Enterprise Corporation and
Mercy Loan Fund were important partners
in creating The Orthopedic Institute,
working with the New Markets Tax Credit
program to support its development.
“This new medical facility is the latest
example of how the New Markets Tax
Credit program is supporting entrepreneurs
and community development projects
in the region,” said HOPE CEO Bill
Bynum. “Since the program’s inception,
we have seen the tremendous impact that
NMTC funding can have on attracting
capital to communities that need it most.
Having access to quality health care is
a key component for building stable
communities,” said Bynum. The NMTC
Program was enacted by Congress in 2000
to spur new or increased investments
into development projects located in
low-income communities. Tax credits are
awarded by the U.S. Treasury’s CDFI Fund
on a competitive basis to Community
Development Entities like HOPE and
Mercy Loan Fund that have a track record
of working in economically distressed
areas and that present a viable plan to
raise capital and make investments in
underserved areas.
The facility was designed and is
being constructed by Davis • Stokes
Collaborative, P.C. This well-known
architectural firm is responsible for many
outstanding orthopedic facilities across the
country, including Las Vegas, Nevada; Los
Angeles, California; San Antonio, Texas
and facilities across Georgia, Tennessee,
Florida, Ohio and New Mexico.

For more information
about The Orthopedic Institute,
call FGH OnCall at 1-800-844Patient rooms at The Orthopedic Institute are designed with the special
4445.
needs of orthopedic patients in mind.

Building a connection
between phone
callers with ease!
Dial 7-1-1 and communicate
with any caller – 24 hours a day!
Mississippi Relay is a free service that
provides full telephone accessibility to
people who are deaf, hard-of-hearing,
deaf-blind, and speech-disabled. This
service allows TTY (text-telephone) users
to communicate with standard telephone
users through specially trained relay
operators.
For more information, contact
Jeff Prail, Account Manager
501-221-1285 (Voice)
jeffrey.prail@sprint.com (Email)
Visit our website: mississippirelay.com

Captioned Telephone (CapTel®)
Service – Talk, listen and read!
If a person with a hearing loss has difficulty
hearing on the phone, not anymore! They
can hear everything other callers say, just
like a traditional call. At the same time, the
captioning service transcribes everything
they say into captions, which appear on the
CapTel display window.
For more information,
- visit mississippirelay.com/captel
- Contact Mississippi Equipment
Distribution Program:
1.601.936.5012 (Voice)
teresa.burns@sprint.com (Email)
©2012 Mississippi Relay All rights reserved. CapTel is a registered trademark of Ultratec, Inc. Other marks are the property of their respective owners.
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