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Join Us for a Webinar on How “nTelagent Changes Bad Debt Into Revenue” 

  

Members of MHA - An Association of Mississippi Health Care Providers are invited to attend this webinar 

hosted by nTelagent, Inc., whose point-of-service solution was recently endorsed by MHA Ventures.  

 

For your convenience, two dates are available: March 22 and March 24. (The same information will be 

presented during each session.) 

 
 

> Who Should Attend?  

Healthcare and hospital executives from the smallest critical access hospitals providing primary care 

services in Mississippi’s rural communities to the largest tertiary care hospitals in the state: CFOs, 

business office directors, revenue cycle directors and others responsible for patient financial accounts.  

 

> Topics  

In this complimentary webinar prepared exclusively for MHA members, we’re presenting five 

simple – but critically important – steps to change your facility’s bad debt into revenue.  

 

With the effects of healthcare reform looming and the overall shift to a more “retail-like” revenue cycle 

(evermore patient responsibility vs. third-party), now is the ideal time to take a step back and ensure the 

fundamentals of your facility’s revenue cycle are sound, efficient and effective: 

 

 Do you have the right policies in place for discounting, payment terms/plans and charity care? How 

are you monitoring and enforcing these policies?  

 Does your front-end staff follow the same policies as your back-office – or are patients getting two 

different stories?  

 Are you consistently and accurately verifying insurance – every time – on the front end?  

 Do your registrars correctly determine and collect co-pays, deductibles and coinsurance upfront per 

contracted rates? Small balance write-offs mounting? (Estimates show 60% to 70% of bad debt from 

patient balances is for insured patients.) 

Title: “nTelagent Changes Bad Debt Into Revenue” 

 

Option 1: Tuesday, March 22  

Time: 10 a.m. Eastern / 9 a.m. Central / 8 a.m. Mountain / 7 a.m. Pacific 

Register: https://www1.gotomeeting.com/register/549508145 

 

Option 2: Thursday, March 24 

Time: 2 p.m. Eastern / 1 p.m. Central / 12 p.m. Mountain / 11 a.m. Pacific 

Register: ttps://www1.gotomeeting.com/register/254109528 

 

Cost: Complimentary  

 

https://www1.gotomeeting.com/register/549508145
ttps://www1.gotomeeting.com/register/254109528


 Self-pay is predicted to increase 20% to 40% with passage of the Patient Protection and Affordable 

Care Act. Are you identifying those patients who qualify for financial assistance ... at point of service?  

 

The time to evaluate and adjust the fundamentals of your revenue cycle is now. Sign up for this nTelagent 

webinar today to gain advice from experts and explore best practices for changing bad debt into revenue. 

A Q&A session will follow the presentation. 

 

> Presenter 

Irene Barron, nTelagent COO and Product Management Officer. Ms. Barron has more than 25 years of 

experience in business office operations and revenue cycle management, with extensive knowledge of 

registration, insurance billing, collections and reimbursement, as well as overall monitoring and reporting 

of accounts receivable. 

  

> More Information 

Visit www.nTelagent.com to learn more about nTelagent, Inc. and its point-of-service solution called the 

Retail Application for Healthcare.  

 

 Related Reading: 10 “Do-It-Now” Strategies to Boost Cash, HealthLeaders Media, by Irene 

Barron: http://www.healthleadersmedia.com/print/FIN-247960/10-DoItNow-Strategies-to-Boost-Cash  

 

 Related Reading: Revamp Registration, Ramp Up Collections, HealthLeaders Media – featuring 

nTelagent client Effingham Hospital, a critical access facility: 

http://www.healthleadersmedia.com/print/MAG-240330/Revamp-Registration-Ramp-Up-Collections 

 

After registering, you will receive a confirmation e-mail containing information about joining the webinar. 

http://www.ntelagent.com/
http://www.healthleadersmedia.com/print/FIN-247960/10-DoItNow-Strategies-to-Boost-Cash
http://www.healthleadersmedia.com/print/MAG-240330/Revamp-Registration-Ramp-Up-Collections

